W

South Dakota
Workforce Information Grant
Annual Performance Report
Program Year 2012

7 south dakota department of
@ |CIbOI' ANC

Labor Market Information Center ‘, regulaﬁon
WWW‘SdJObS'Org o Your workforce experts.



State of South Dakota
Workforce Information Grant Annual Performance Report
July 1, 2012 through June 30, 2013

A. ACCOMPLISHMENTS

1. Populate the Workforce Information Database (WID) with state and local data.

All of the required core tables have been populated. The PY 2012 projections deliverables,
which include the South Dakota 2010-2020 long-term sub-state projections and 2012-2014
short-term projections, have been populated.

Licensing information is collected every other year. Staff collected 2013 licensing information
from the state’s licensing and certification boards. The licensing data was provided to the
National Crosswalk Service Center site and populated in the WID. The licensing information is
also a component of the career information available in the Career InSite application. Collection
of more current information will begin in the spring of 2015.

The Labor Market Information Center (LMIC) currently hosts version 2013.2 edition of the
Employer Database. LMIC customers, South Dakota Department of Labor and Regulation (DLR)
local office staff and other DLR staff are provided access to the Employer Database through
three different levels.

The general public is provided access through a link on LMIC’s website to the Employer Locator
on the Career InfoNet website. Access to the Employer Database for internal customers and
DLR staff is available through a state government Intranet site. This application provides
information about selected employers, but has limited file download capability. However, the
Employer Database is available on the computer hard drive of one LMIC computer, which
allows LMIC staff to download larger files and do more intensive searches for LMIC customers.

The Employer Database is also populated in the WID. Expenditures related to the WID totaled
$10,456.

2. Produce and disseminate industry and occupational employment projections.

South Dakota utilized the online training system and methodology developed by the Projections
Workgroup and the Projections Managing Partnership (PMP) to train our staff and produce the
projections deliverables. The short-term industry and occupational forecasts for the 2012-2014
period were produced for statewide South Dakota by June 30, 2013. The production of

the statewide long-term sub-state industry and occupational projections for the 2010-2020
time period was also completed by June 30, 2013.
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Our projections team also participated in the PMP webinars offered during PY 2012, and our
occupational projections analyst attended the Projections Conference in Nashville, Tenn.
Expenditures related to the production of industry and occupation projections during PY 2012
totaled $74,055.

3. Conduct and publish relevant economic analyses, special workforce information and/or
economic studies determined to be of benefit to the governor and state and local
Workforce Investment Boards (WIBs).

LMIC provided relevant economic analyses and special studies to several partners and users

during PY 2012. The LMIC published the following workforce information articles during PY

2012 in the e-Labor Bulletin:

e South Dakota Projected Industry Employment Trends to 2020 (July 2012)

e 2020 Visions for South Dakota: Occupational Employment Projections (December 2012)
e How is South Dakota Faring in BEA Economic Indicators? (January 2013)

e South Dakota Nonfarm Worker Trends in 2012 (March 2013)

e Putting Perspective on "South Dakota's Aging Workforce" (June 2013)

IMPLAN software was used to produce seven studies that estimated the economic impact of
new or expanding businesses; these studies were conducted at the request of the Governor’s
Office of Economic Development (GOED).

LMIC staff also prepared six workforce availability reports for select DLR local offices. These
reports were prepared to provide detailed data regarding the availability of workers for new
businesses and proposed business expansions. Related to these planned business expansions,
LMIC also provided several area workforce reports using OnTheMap and quarterly workforce
reports referencing Local Employment Dynamics (LED) data for the Rapid City and Sioux Falls
Metropolitan Statistical Areas (MSAs).

Expenditures related to conducting and publishing relevant economic analyses, special
workforce information and/or economic studies totaled $25,988.

4. Post products, information and reports on the Internet.

Grant-produced products, including workforce publications, surveys and delivery systems, are
published on the LMIC website. Many of these products are also disseminated electronically or
in hard copy format. Detailed information regarding the products, information and reports on
the Internet are provided below.

Career Products

The South Dakota Career Peeks booklet of career activities for kindergarten through second
grade was distributed upon request during PY 2012. Eleven requests were filled for a total of 55
copies. LMIC Also provided files to the Montana Department of Labor and Industry for
adaptation.
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The South Dakota Career Aware booklet for students in grades three through five was also
distributed upon request during PY 2012. LMIC filled 21 requests for a total of 1,134 copies.

LMIC filled 29 requests for the South Dakota Career Wonders, a career magazine/activity guide
designed for grades five through eight, for a total of 1,789 copies during PY 2012.

South Dakota CareerWise is LMIC’s career publication for adults. The magazine offers articles,
advice and tips for adults competing in the job market. LMIC filled 26 requests during PY 2012,
and a total of 1,080 copies were distributed.

The South Dakota Hot Careers flier featuring high growth and high wage occupations
distinguished by educational level was updated in the fall of 2012 and revised in the spring of
2013. This flier shows the state’s projected high demand occupations, which are grouped by the
level of education/training/work experience preferred by employers. The flier also shows the
highest paying occupations within those same categories. Thirty requests for 1,256 copies were
handled by LMIC in PY 2012.

In coordination with the Hot Careers flier, the South Dakota Hot Careers poster was also
updated in the fall of 2012 and revised in the spring of 2013. The poster features the top high
demand/high wage occupations. A PDF of the poster was published on the LMIC website. LMIC
filled 27 requests for the Hot Careers poster during PY 2012, distributing 273 copies.

The Career and Labor Market Information bookmark lists Internet addresses for helpful,
reputable career and labor market information for South Dakota and the United States. LMIC
filled 41 requests for 5,232 bookmarks during PY 2012.

The Pocket Résumé is a small tri-fold pamphlet which provides space for all the personal and
career-related information a person needs when completing a job application or going on a job
interview. A completed Pocket Résumé will contain essentially all of the information in a good
résumé — only in miniature form so it can be easily folded and carried in a pocket for handy
reference at a job site. It also lists tips on preparing for and doing a job interview. It can be
downloaded at: http://dlIr.sd.gov/Imic/pdfs _and other files/pocket resume.pdf.

During PY 2012, 58 requestors received 4,381 copies of the Pocket Résumé from LMIC.

The bookmarks and résumés are widely used and distributed by DLR local offices for workforce
development activities. These products remain popular among local office staff when they visit
local schools and employers, and are made available in their resource centers. The other
principle users of these products are school counselors, teachers and school administrators.

From July 1, 2012, through June 30, 2013, more than 15,200 career publications were
distributed to our users, who include students, teachers, counselors, businesses and workforce
development professionals.

LMIC staff also produced some ad-hoc publications during PY 2012 which provided further
opportunities to promote LMIC resources. One such publication was the Career Destinations

Page 3 of 36



pamphlet, which was updated and customized, upon request, for DLR local offices. In addition
to being used by career explorers and decision-makers within those local offices, the pamphlet
was given out to students in the local areas prior to attending career fairs in those areas. Career
Destinations featured the basic steps in the career decision-making process with suggested
activities for students to do during the career fair. The pamphlet referred students and other
career decision-makers to the Career InSite website for more in-depth career planning and
decision-making information.

LMIC continued to distribute the South Dakota Hot Trends in Healthcare flier. The flier is was
another testament to the good partnerships LMIC has with other state agencies. The flier was
developed in PY 2010 for use in the South Dakota Department of Health’s Health Occupations
for Today and Tomorrow (HOTT) initiative. The initiative’s purpose is to encourage more youth
to pursue healthcare careers, helping fill the projected high demand for healthcare providers in
the state. The flier provides labor market information highlights of healthcare industries and
occupations. It will be updated during PY 2013 to incorporate the latest available LMI data.

Occupational Wages

Occupational wage data is published on the LMIC website. Statistics available on website usage
indicate there were 5,587 unique page views of the occupational wage menu page within the
LMIC website, with a corresponding 8,361 number of page views. In fact, the occupational wage
menu is LMIC’s third most widely visited Web page. In addition, 54 more in-depth requests for
occupational wage information were handled by LMIC staff. Occupational wages can be viewed
or downloaded at: http://dlr.sd.gov/Imic/menu_occupational wages.aspx.

Employee Benefits

Results of the employee benefits survey conducted by LMIC during PY 2010 remained on the
LMIC website during PY 2012 and provided a valuable resource. There were 441 unique page
views of the menu page of employee benefits data on LMIC’s website during PY 2012, with a
total of 677 total page views. The detailed results continue to be made available at:
http://dIr.sd.gov/Imic/menu_employee benefits.aspx.

The brochure Perks of the Job, Employee Benefits in South Dakota also continued to be
distributed upon request. The brochure offers readers a quick, easy-to-read synopsis of some
highlights of the benefits data collected, with referrals to the LMIC website for full survey
results. This brochure is also available online at:

http://dIr.sd.gov/Imic/pdfs and other files/benefits brochure 2010.pdf.

The next benefits survey is planned for 2015.

Local Employment Dynamics

LMIC publishes Local Employment Dynamics (LED) quarterly reports for the two Metropolitan
Statistical Areas (MSAs) in South Dakota. Reports for the Sioux Falls and Rapid City MSAs were
first published on the LMIC website in February 2011. These reports are updated on a quarterly
basis: http://dIr.sd.gov/Imic/menu metro area profiles.aspx.
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LMIC recently posted one-page customer-oriented overviews of how different user groups can
utilize labor market information resources which were originally published by the Center for
Regional Economic Competitiveness:

http://dlr.sd.gov/Imic/menu labor market overviews.aspx.

Publication Design Work in Partnership Efforts

As further testimony to the importance of partnership efforts, LMIC staff lent their publication
design and development skills to numerous Department of Labor and Regulation projects
during PY 2012. A comprehensive list of publications and related design projects completed for
LMIC partners during PY 2012 is included in an appendix.

South Dakota e-Labor Bulletin
LABOR MARKET INFORMATION CENTER

LMIC staff produced 12 monthly issues of the South Dakota e-Labor Bulletin, which was
distributed to a wide variety of users. The e-Labor Bulletin is available from a button labeled

“e Labor Bulletin” on the homepage of the LMIC site at www.sdjobs.org/Imic When a new issue
is published at the end of each month, subscribers receive an e-mail notice, along with a link to
the website.

Labor What's
Bulletin New

The tables of data included in the e-Labor Bulletin are automatically updated through an
application which imports the data from existing databases used for the various historical data
applications on the LMIC website. As part of the electronic release, a link to a printer-friendly
copy (PDF format) of the entire e-Labor Bulletin is included. Five articles were published in the
e-Labor Bulletin during PY 2012 (as noted at the beginning of section three of this report).
Based on a directive provided during a Workforce Investment Grant Review conducted in July
2010, LMIC is required to publish articles in the e-Labor Bulletin on a quarterly basis at
minimum. These special studies are conducted in part to meet deliverable three (conduct and
publish relevant economic analyses, special workforce information and/or economic studies).

The subscriber list for the e-Labor Bulletin averaged 1,353 recipients per month during PY 2012.
Recipients include employers, educators, economic development organizations, chambers of
commerce, as well as DLR local office staff, other divisions of the DLR and partner agency staff.

The PY 2012 website statistics indicate an additional 3,458 new users of the e-Labor Bulletin, for
a total of 13,163 unique users. These users have experienced 5,852 sessions, hitting on the .asp
portion of the e-Labor Bulletin more than 6,000 times. Since its inception, users have had
53,294 sessions hitting on the .asp portion 114,771 times.
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LMIC Website

(www.sdjobs.org/Imic)

The LMIC website serves as the platform to showcase all of the publications, historical datasets
and workforce delivery systems available to our users. The website is also used as the vehicle
for three data releases each month. The LMIC website had 8,048 unique page views (viewers)
for 9,415 page views during PY 2012.

The “What’s New?” page is updated on the first Friday of each month to correlate with the BLS
release of national labor force and nonfarm data for the prior month. Highlights are provided
on the “What’s New?” page of the LMIC site, with a link to the BLS site for the full release. On
the third Wednesday of each month, the “What’s New?” and “Overview” pages of the site are
used to publish the public release of statewide labor force and nonfarm data for the prior
month. Later in the month (normally the fourth Friday), substate labor force and nonfarm data,
plus additional data such as DLR activities in the local offices and unemployment insurance is
included in the release of the e-Labor Bulletin.

Part of the statewide data release is an “Economic Snapshot” page which provides a
comparison of current month data to prior year for national and state labor force estimates,
and statewide nonfarm data by major industry. In addition, the South Dakota level of new hires,
another key economic indicator, is provided from the Unemployment Insurance Division’s New
Hire Reporting Center and included in the “Economic Snapshot” page.

The “What’s New” page of the LMIC website is also used to announce the availability of revised
or new data elsewhere on the website, such as when results of the employee benefits survey
are published online. Statistics available on website usage show the LMIC website had 499
unique page views (viewers) for 704 page views.

Career InSite

(http://www.sdjobs.org/careerinsite/)

Career InSite provides a variety of South Dakota-specific occupational data (e.g. description,
wages, employment estimates and projections, licensing requirements, etc.). In addition, two
interest surveys help match users to occupational areas of interest (a link to the Career InSite
interest survey is also included on the DLR homepage). The South Dakota Workforce
Development Council (WDC) adopted Career InSite as the program of choice to assist WIA
participants in determining their occupational interest areas. Once clients have taken the built-
in interest test in Career InSite, counselors work with the WIA participants using the application
to conduct more in-depth occupational exploration. Career InSite also offers links to available
training information, job opportunities in South Dakota and a variety of articles and career
publications.

Reality Check, which is incorporated within Career InSite, is an innovative Web-based tool
designed to demonstrate the important connection between standard of living and the need to
acquire the postsecondary education and skill sets to make those lifestyle desires possible. As
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of June 28, 2012, Reality Check has had 13,025 page hits since its debut late May 2010.
Specifically for PY 2012, Reality Check had 4,346 page hits.

A poster and promotional rack cards are available to all the DLR local offices for the Reality
Check application and Career InSite. A Career InSite tutorial is also available, which walks users
through both Reality Check and InSite. This tutorial gives the user a birds-eye view of the best
practices for utilizing both applications. As another cooperative, joint project with the
Department of Education (DOE), the LMIC provided a "Reality Check" button for the South
Dakota MyLife (SDMyLife) website in PY 2010, which linked users of that website directly to the
Reality Check portion of Career InSite. The button was still in use in PY 2011 and available to all
students or other SDMyLife website users once they chose any of the 16 career clusters to
explore. However, during PY 2012, the DOE removed the “Reality Check” button, but added a
link to Reality Check on the SDMyLife website.

2 T
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The training module of Career InSite also provides access to data published by the Dakota
Association for College Admissions Counseling (DACAC) to provide current training information
for users.

Statistics available on website usage show as of the end of the program year, Career InSite has
had 165,560 unique visitors experiencing more than 2.35 million page views since its launch in
March 2005. Specifically during PY 2012, this application added 66,815 unique visitors with
more than 437,000 page views.

Page 7 of 36



Community Labor Profiles

(http://dIr.sd.gov/Imic/menu_clp.aspx)

The Community Labor Profiles (CLP) application is available online for DLR staff, businesses and
economic development groups. The DLR staff use the CLPs for meetings with businesses and
economic development groups. The interactive website application enhances the quality and
availability of labor supply information. The website application allows the user to select a
default area configuration based on commuting patterns or create an area to produce a
customized CLP. This option allows for development of regional economic reports, which assists
local workforce development efforts in South Dakota. The profiles provide a wide range of labor
market information about the area, including:

e Labor Supply

e Population

e Education Levels

e Commuting Times of Workers

e Nonfarm Wage and Salaried Workers by Industry
e Labor Cost by Industry

e Labor Cost by Occupation

e Resident Labor Force

e Job Seekers

LMIC staff personally prepared four CLPs for customers during PY 2012. Most LMIC customers
use the website application to create CLPs on their own, producing 473 reports during PY 2012.

LMIC also launched the debut of the LMI Barometer in the June 2013 edition of the e-Labor
Bulletin: http://dlr.sd.gov/Imic/Imi barometer.aspx.

30,000
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The LMI Barometer compares the level of unemployed, the number of job openings posted on
SDWORKS (South Dakota’s online jobs database), and the number of newly hired workers (new
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hires) using the most current data available. As this data is not seasonally adjusted, seasonal
patterns are evident. The debut of this real-time LMI graphic was mentioned on the DLR’s
Facebook page and Twitter account.

Labor Market Information (LMI) Online Training Series
LMIC has been developing five PowerPoint modules about labor market information (LMI) and
its uses. Workforce development professionals, policy makers, program or economic
development planners, business owners, etc., can use the Web-based training modules to learn
about:

e Labor Market Information Basics

e Utilizing Labor Market Information (LMI) to Serve Job Seekers

e Labor Market Information for Career Planning and Assessing Skills

e Labor Market Information for Re-employment

e Labor Market Information’s Value to Businesses

The modules are based on benchmark PowerPoint versions provided by the U.S. Department of
Labor’s Employment and Training Administration (ETA). They have been tailored for South
Dakota. The review process was underway at the close of PY 2011 and continued into PY 2012.
LMIC planned to publish the presentations online in PY 2012; however, plans were delayed
after South Dakota’s Bureau of Information and Telecommunications (BIT), citing security
concerns, issued a policy advising against publishing documents online using several Microsoft
programs, including PowerPoint. The remainder of PY 2012 was spent converting the
PowerPoint presentations into a video format, creating accompanying PDFs and supplemental
materials and reviewing the latest versions. The review process is ongoing. Once completed,
the modules will be posted online during PY 2013.

Podcasts from the LMI Win-Win Network Community of Practice

LMIC added a new page on its website (http://dIr.sd.gov/Imic/menu _cop podcasts.aspx) to
provide easy access to podcasts from the Employment and Training Administration's Labor
Market Information (LMI) Win-Win Network Community of Practice (CoP).

These podcasts will help learners identify and use labor market and workforce statistics. The
presentations are written simply, and presume no previous subject matter or statistical
knowledge. Each podcast is roughly 10 minutes long and a transcript of two to three pages is
also available for download. The podcast and transcript can be used either separately or
together: the links can't be accessed from the podcasts, but the podcasts include visuals not
available in the transcripts.

These podcasts should prove helpful for a broad variety of audiences and purposes, including
grant applications; targeting growing industries and occupations; pinpointing labor market

hardship; state and regional planning; and assessing program effectiveness.

Some provide an overview of a topic (like unemployment data), while others explain in a step-
by-step manner how to obtain a specific type of data or to use a specific data tool. Each topical

Page 9 of 36



presentation includes basic definitions, a brief historical background, links to the most
important data sources, and practical tips on how to interpret and use the data and avoid
common mistakes. The tool- and data-specific presentations are designed to enable users to
obtain useful data by the end of the lesson.

Expenditures related to the posting of products, information and reports on the Internet, as
well as other means of distribution, totaled $231,901.

5. Collaborate and consult on a continuing basis with WIBs and other key workforce and
economic development partners and stakeholders to improve LMI-WI products, tools and
information services to meet evolving customer needs.

LMIC staff handled approximately 60 requests from local and state economic development

agencies. Thirty-four requests were handled specifically for staff from the Governor’s Office of

Economic Development (GOED) during PY 2012. LMIC has maintained a close partnership with

GOED for the past several years, providing labor market information as needed to assist in

workforce development.

A vast array of information has been provided to this office, including detailed occupational
wage information, covered worker data, IMPLAN economic impact analyses, information from
the Bureau of Economic Analysis (BEA), as well as technical assistance regarding other U.S.
Department of Labor programs as needed.

The GOED is in its third year of conducting occupational wage analysis for all 50 states regarding
actual take home pay after taxes: http://www.sdreadytowork.com/Wage Study.aspx. This
study helps to provides answers to these questions such as “How much can you buy with your
hard earned wages?” and “Does it matter where you work and live regarding your purchasing
power?”

LMIC assists the GOED by downloading the OES data for all the states and providing technical
assistance regarding occupational descriptions and assistance with Standard Occupational
Classification (SOC) coding questions and crosswalks.

The GOED also utilizes a wage benchmark tool, developed through LMIC's use of the Estimates
Delivery System (EDS), to help determine eligibility for key incentive programs. Projected wages
to be paid by new and expanding companies that are applying for assistance through the
GOED’s major finance incentive programs are compared to the current applicable industry and
regional wages. The data used in the benchmark tool is updated quarterly by LMIC, giving the
GOED real-time data to gauge the viability of projects.

LMIC also partners with local office staff and economic development agencies to prepare
Workforce Availability reports as requested. These reports include data specific to the local
office areas, including current unemployment rates, labor supply data, available applicants by
occupation, and occupational wages. OnTheMap data is also used to show the commute shed
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for these areas. During PY 2012, seven of these reports were produced to assist economic
development efforts.

Several requests from other local economic development agencies were also handled during PY
2012, including:

e Aberdeen Development Corporation

e Absolutely! Aberdeen

e Brookings Economic Development Corporation
e Focus Watertown

e Central South Dakota Economic Development
e Redfield Economic Development

e Sioux Falls Convention and Visitors Bureau

e Sioux Falls Development Foundation

e Spearfish Economic Development

e Watertown Economic Development Company
e Yankton Office of Economic Development

Stronger Economies Together — GOED and LMIC

Stronger Economies Together (SET) represents an exciting initiative launched in 2009 by the
United States Department of Agriculture (USDA) Rural Development in collaboration with the
four Regional Rural Development Centers (RRDCs) and their land-grant university partners. The
purpose of SET is to strengthen the capacity of communities/counties in rural America to work
together in developing and implementing an economic development blueprint that strategically
builds on the current and emerging economic strengths of the region.

The SET process has occurred or is occurring in many states, including South Dakota. LMIC’s
Director Bernie Moran and GOED’s Research Director Mary Cerney were invited to present at
two SET meetings in South Dakota. Presentations were given in the South Dakota towns of
Philip (Haakon County) and Wessington Springs (Jerauld County).

Cerney presented data about the companies that show interest in South Dakota, and how that
information is disseminated. She also discussed the GOED Workforce Development grants that
provide skills to potential employees, as well as target industries and supporting industries that
might fit these areas in South Dakota, and retention/expansion efforts.

Moran focused more on the employment aspects — current jobs, potential jobs, characteristics
of our regional labor force as well as occupational projections and possible opportunities. She
also provided commuting information, including maps and data created using the U.S. Census
Bureau’s OnTheMap application.

The LMIC administrator also took advantage of this traveling opportunity to present the
workforce reports created for the SET projects to the local office managers at their annual
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meeting in Pierre. Moran emphasized managers could use these reports as well for workforce
development as needed.

State Longitudinal Database System

Regarding state longitudinal database systems for South Dakota, a data governance team exists
which includes the South Dakota Departments of Labor and Regulation (DLR), Education (DOE)
(which includes the state Technical Institutes and Career and Technical Education), and the
Board of Regents (BOR). This team focuses on collaboration between agencies as longitudinal
systems are developed. The team meets on a quarterly basis to discuss concerns, issues and
progress regarding system development.

Although sustainability of a longitudinal system is expected through self-funding of all partners
involved, all partners continue to seek out available grant opportunities. The DLR was awarded
a grant Workforce Data Quality Initiative (WDQI) grant during PY 2011 and is working on
developing a longitudinal database system. Part of the grant funds were targeted for updating
the South Dakota Eligible Training Provider List (ETPL). This update has been completed and is
currently going through security testing and design, style and overall Web presence review.

South Dakota Wins (SDWINS)

SDWINS is a workforce development program that brings together government, education and
business leaders to capitalize on South Dakota's tremendous potential. The components of this
program will help South Dakota develop and attract a stronger, better educated workforce,
positioning us well to compete in a dynamic global economy.

SDWINS will better prepare our young people for the future, all while providing immediate
training to our citizens so they can fill the positions already in our state. It will also work to
improve access to rural health care and aggressively market South Dakota to attract new
citizens and encourage the return of those who've moved away from our state. The Labor
Market Information Center serves as an integral partner of SDWINS, providing a wide variety of
statistics and services to assist this program.

Other Partnership Activities

LMIC helped with the development of DLR’s enhanced version of virtual employment services
at mydlr.sd.gov. Job seekers can conduct job searches, explore career information, learn about
workforce training opportunities and file for unemployment insurance. Businesses can post job
openings and internships.

LMIC also assisted the DLR with the development of the required WIA/Wagner-Peyser Act State
Integrated Workforce Plan by providing the economic and workforce analysis information. This
plan outlines a five-year strategy for South Dakota’s workforce investment system.

LMIC purchased a Council for Community and Economic Research (C2ER) LMI Institute

membership for PY 2012 and took advantage of this membership to participate in 15 webinars
and send staff members to sponsored trainings:
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e Basic Analyst Training held in Charlotte, N.C., September 2012
e Survey Sample Training held in Seattle, Wash., September, 2012
e Projections Management Partnership Summit, Nashville, Tenn., May 2013

LMIC also conducted wage records analysis for some of our education partners. For the past
few years, LMIC assisted Northern State University (NSU) with its research regarding the
implementation of new medical science/research and chemistry curriculums as well. LMIC
provided occupational projections data and industry staffing patterns to determine the
feasibility of implementing new programs.

LMIC helped produce an internal DLR PowerPoint presentation for workforce services staff
regarding the high-demand, high-wage occupations for which limited training dollars would be
targeted. The focus was jobs requiring specialized training or postsecondary education, as well
as competitive wages to recruit and retain South Dakota workers. This presentation included
information on current job openings, population projections, occupational projections and
expected workforce shortages.

Other analysis regarding labor market issues was also provided as needed to DLR partners.
LMIC staff traveled across the state providing presentations at other meetings, including:

e Occupational Projections Presentation to the SD Department of Education (09/12/12)

e Brown County Population Projections/Demographics Presentation to the Aberdeen
Development Corporation Board (10/18/12)

e Labor Market Statistics Methodologies presented to Aberdeen Development
Corporation (12/12/12)

e LMIC Presentation at State Demographic Conference (5/22/13)

LMIC also purchased a one-year cTORQ license for use by South Dakota workforce staff at a
cost of $19,950. In addition, a license for TORQ 3.1 was purchased as well, which is the analyst-
oriented version of the tool to be utilized for analytical and economic development requests.
The cTORQ product was purchased to empower staff of the department’s divisions of
Employment Services, Unemployment Insurance and Workforce Services to use cTORQ as much
and as frequently as they wished. In addition, all of our job-seeking customers who participate
with a job counselor to create a Personal Employment Plan (PEP) with cTORQ would be able to
revisit their PEP from any Internet-connected computer whenever they wished to explore
alternative occupations and/or additional job postings or training options. DLR believes this a
system which will add value to our operations and the assistance we provide to our clients.

Expenditures related to continued partnerships with the South Dakota WDC and other key
development partners and stakeholders for PY 2012 totaled $36,914.
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Consultation and Customer Satisfaction Assessment

LMIC conducted a customer satisfaction survey regarding cTORQ. Surveys were sent to the
DLR’s local office managers, local office staff and the workforce training team. The overall
response rate was 40 percent, however cTORQ was a relatively new tool and some respondents
had little experience with this tool. Regardless, respondents provided useful input on if and
how the cTORQ application was being used in the local offices.

Additionally, two general questions related to the Labor Market Information Center were
included in order to gauge the center’s effectiveness in assisting local offices.

Some respondents did not answer all questions; therefore the total number of those who
responded differs per question. Percentages do not factor in those who skipped the question;
they are based only on the respondents who provided an answer.

Uses of cTORQ
e An overwhelming majority of respondents (97 percent) said they used cTORQ slightly

often or not at all often. No respondents indicated using it extremely often or very
often.

e When asked how they most commonly used cTORQ, a majority of the respondents (59
percent) indicated they seldom used the tool. Twenty-six percent indicated they used it
as a counseling tool between the client and case manager. No one indicated using it as a
client self-service tool. Of the 15 percent who indicated other use:

0 Four said they had not used and two had used infrequently.

0 In this group of six, two of the respondents said they planned on using it more in
the future.

0 One respondent said staff members do not use because it duplicates processes
already covered in SDWorks registrations, intake discussions, KeyTrain processes
and basic career counseling. This individual indicated the application is
impressive in the technologies involved in tying occupations to required training
and to local job postings. If this connectivity existed as part of SDWorks it could
dramatically impact productivity for staff and job seekers, but because cTORQ is
a standalone technology, it is more efficient for staff to use other tools already in
place.

e The main purpose of cTORQ for more than half of the respondents (57 percent) was to
identify occupations of interest. Another 20 percent indicated determining the best
choice for postsecondary training was the main purpose.

e The majority of respondents (59 percent) do not include cTORQ as part of the client’s
employment plan. Reasons given for non-use:

0 Tool focuses on subject area is interest only; does not take into account skill sets
or aptitude

O Prefer to use other available and more familiar assessments
0 Duplicates processes already in place

Page 14 of 36



0 Not applicable as respondent does not work directly with clients
0 Have not had time to use but plan to do so in the future

Approximately 3 percent of respondents indicated they use cTORQ for most of their clients. A
little more than one-third indicated they sometimes use the tool.

Navigation and Ease of Use

A majority of respondents (63 percent) indicated cTORQ was very easy to moderately
easy to navigate, while almost 80 percent indicated it was very easy to moderately easy
to find information.

The application rated well on clarity of information, with the majority (77 percent)
finding it extremely clear, very clear or moderately clear. About 17 percent only found
the information slightly clear.

Currency

More than half of the respondents (52 percent) indicated the content on cTORQ was
very up-to-date. When adding those who indicated content was moderately up to date,
the percentage jumps to 86 percent.

Satisfaction

About 42 percent of respondents indicated they were neither satisfied nor dissatisfied
with cTORQ. The same percentage indicated a positive level of satisfaction, with 26
percent indicating moderate satisfaction and 13 percent slight satisfaction (the
remaining 3 percent indicated extreme satisfaction). Sixteen percent indicated some
level of dissatisfaction, with 13 percent expressing moderate to extreme dissatisfaction.
As far as client satisfaction, “neither satisfied or dissatisfied” tied with “not applicable”

and “customers/clients have not shared this feedback” as the top response, each
garnering 28 percent.

Respondents were invited to voice likes and dislikes about cTORQ. Sixteen respondents
provided input on what they liked, including:

The short list, alternative occupations, job postings, gap analysis and report; nice to
have information in one spot instead of having to go to several different websites

User friendly/easy navigation
Immediate response

Ability to plug in skills to find other jobs that match; helps clients see how their skills are
transferable to other types of work

Matching individuals to job training and negotiating training hours

Seventeen respondents provided input on what they disliked, including:

The program relies too heavily on interest
Just another tool to learn to use
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e Doesn’t seem to consider person’s education and training, only uses past work
experience. Not useful for a person who retrains for an occupation, but has yet to find
work in that occupation.

e Lack of WIA adult money to use it more/funds not available to use with the adult and
dislocated participants

e Terminology
e Lack of follow-up training

e Time can be spent better on other areas like self-improvement, research and training —
the tool seems to be just another hoop to jump through

e Duplication/triplication of posted jobs available (Simply Hired, Indeed, Job Central, etc.)
e Clients can’t take and use themselves

e Requires duplication of registrations — time consuming to have to go back to SDWorks
and enter in action taken and services; goes over information already covered at least
once by another service/tool

Conclusion for cTORQ Portion of Survey

The majority of respondents did not seem to have had the opportunity to make much use of
cTORAQ. In the limited time using the program, most found it easy to use and understand. Most
prevalent concerns with the program include unnecessary duplication of duties covered by
other services, lack of time to use the program, lack of funding and the tool having a focus
limited to interests and past work experience. Due to reduced federal budgets, the contract
with cTORQ and TORQ will unfortunately not be renewed.

Labor Market Information Center — General Questions

The final two survey questions asked respondents for input on LMIC. The feedback was positive
and offered ideas for additional services. More than half the respondents (52 percent) indicated
LMIC met the needs of the local offices extremely well. An additional 32 percent indicated LMIC
met their needs very well. About 16 percent said LMIC met the needs moderately well or
slightly well. No respondents indicated LMIC was failing to meet the needs of the local offices.

Respondents were also invited to offer suggestions for additional services LMIC could provide.
Sixteen responded, with most of them indicating LMIC does a good job. Some
suggestions/questions included:
e Wanting to know if a tool similar to CHOICES is available; looking for something clients
could interact with and investigate training opportunities or career choices on their own

e Show how offices use LMIC effectively
e Offer a personality test
e Offer expanded training opportunities

Expenditures related to Consultation and Customer Satisfaction Assessment for PY 2012 totaled
$6,169.
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Serving our Customers

Collectively, LMIC provides a large amount of information to many user types. LMIC staff
personally handled more than 17,000 information requests during PY 2012, with 54 percent
(9,517) being from the business and industry, chamber of commerce and other business
association user group. DLR local office staffs were also frequent users, with 2,884 requests for
information. Postsecondary institutes submitted 554 requests for information. The K-12 school
systems, including both public and private, had 582 requests for information including the
distribution of nearly 3,707 publications.

LMIC provides a wealth of information for our customers via our website. In addition to the
information requests handled by staff, LMIC takes into consideration the Web metrics for its
website and related applications, which indicate the number of information requests accessed
electronically by our customers. The total number of requests for labor market information was
499,766 during PY 2012, including the distribution of 35,689 publications (includes both
electronic and hard copy versions).

Expenditures during PY 2012 totaled $385,484.

B. RECOMMENDATIONS FOR IMPROVEMENTS/DELIVERABLE CHANGES
None at this time.
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Appendix

State of South Dakota
Workforce Information Grant Annual Performance Report
July 1, 2012 through June 30, 2013

Labor Market Information Center

Publications and Design Work
For Partnership Activities
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LMIC Publications and Design Work PY 2012

July 2012

Updated Selected Regional Economies in South Dakota map for PowerPoint
presentation for Aberdeen Development Corporation annual meeting.

August 2012

Created map illustrating counties to the east and south of the Sioux Falls MSA as part of
an information request on Project E.

Redesigned the South Dakota’s Hot Careers flier, a flier listing occupations projected to
be in highest demand to 2020 and occupations with the highest wages. Also categorized
by education levels.

Redesigned the South Dakota’s Hot Career Poster, a poster listing South Dakota’s top 15
careers in greatest demand with above average annual wages, from 2010 to 2020.
Created an 11x17 print version as well as an 8.5x11 Web version that people could
download and print.

Updated the Career and Labor Market Information bookmark, including the addition of
links for mydlr.sd.gov.

Upon request, created a page for the Dakota Association for College Admission
Counseling’s publication Educational Opportunities in South Dakota. Highlighted
projection information as well as Reality Check and Career InSite.

Updated career resource brochure and LMI marketing pamphlet to reflect latest
publications.

September 2012

Created Metro Profiles for Sioux Falls and Rapid City MSAs, third quarter 2011 (online).

Updated the South Dakota Reservations map. Added cities and towns to map for
meeting with Department of Tribal Relations.

Designed cover for WIG PY 2011 report.

December 2012

Designed fun fact article/graphics for the holidays. Spotlighted South Dakota wages for
Santa, Mrs. Claus and the elves. Published online during the week before Christmas; also
highlighted in the December e-Labor bulletin.
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e Created maps that illustrated the change over a 10-year period in the number of
manufacturing establishments in South Dakota (as part of a research request for GOED).

0 South Dakota Manufacturing Establishments 2001

0 South Dakota Manufacturing Establishments 2011

0 South Dakota Manufacturing Establishment Comparison 2001 to 2011

0 South Dakota Manufacturing Establishment Percentage Change 2001 to 2011

January 2013
e Created Metro Profiles for Sioux Falls and Rapid City MSAs, fourth quarter 2011 (online).

February 2013

e Created Job Openings by County for Industrial Electricians map, requested by Western
Dakota Technical Institute.

April 2013

e Created South Dakota Older Workers info graphic for the April e-Labor Bulletin. Graphic
presented demographic and industry information about South Dakota workers 65 years
or older.

May 2013
e Updated South Dakota’s Hot Careers poster to reflect revised projection data.

e Updated South Dakota’s Hot Careers flier to reflect revised projection data.

June 2013

e Revised Pocket Résumé to include advisement of keeping it secure.

Ongoing in PY 2012

e Continued work on e-LMI learning series. Completed Power Point presentations;
however BIT sent notice about security concerns when posting documents using
Microsoft programs online. Converted presentations to PDFs, but also wanted
something that wasn’t static. Adapted presentations to videos. At the end of PY 2012,
videos for most modules completed and in review process. For PY13, video version will
be completed and PDF versions revised to better complement the video versions.
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LMIC Partnership Activities — Publications and Related Design Activities PY 2012

July 2012

e Created Web banner and buttons for mydlr.sd.gov website.

October 2012

e Created South Dakota Job Openings in Accounting/Finance and Specialty Trades
Occupational maps for DLR workforce presentation.

e Created Labor Force map for DLR workforce presentation.

November 2012

e Created maps highlighting local office regions for WIA Youth online presentation:
http://prezi.com/xjzpiuamz 2u/workforce-investment-act-youth/

e Sent Career Peeks files to Montana Department of Labor and Industry for adaptation in
the state. Earlier version had become one of their more popular publications.

December 2012
e Created Dakota Roots Participant map for DLR annual report.

January 2013

e Completed ongoing project to update O*Net dictionary for Unemployment Insurance
(UI). Printed 11 copies for Ul use. PDF also posted on Intranet site for local office use.

e Updated Labor Force and Unemployment Rate maps for DLR workforce presentations.

June 2013

e Revised local office maps for DLR website twice to reflect closings in Pine Ridge (June
10) and Hot Springs (June 27). Rapid City office absorbed the counties covered in each
instance.

e Updated maps for DLR workforce presentation (Unemployment Rate, Labor Force, Job
Openings for Account/Finance and Job Openings for Specialty Trades).
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LMIC Publications PY 2012
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Unlock your
career
possibilities...

. hd.d
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South Dakota Department of Labor and Regulation South DakOta
Jiwiom 5 02450 Workforce Information Grant
0509161 Annual Performance Report
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regulation

All you really need to know to
find labor market information

Program Year 2011
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south dakota department of

from the Department of
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Labor «Uld Ré‘glll&tlt’ n [egu Iq"on Labor Market Information Center
Your workforce experts. WWW. SdJObS . Org

Career Resource Brochure and LMI Marketing Cover for WIG PY11 Report

Pamphet, updated

How much would Santa earn for his North Pole roles?

How much would elves earn for their North Pole roles? How much would Mrs. Claus earn for her North Pole roles?
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d Elves
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General & Operations Planners
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Commercial & Industrial  Proofreaders & Copy Markers
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Help Test Toys
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Transportation, Storage &
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Compensation & Benefits
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195 Managers
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: Food Scientists &

Customer Service
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Representatives

Techi

Proofreaders & Copy Markers

Mental Health Counselors
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Investigators

Train Elves

Public Relations Specialists
1/h Musicians & Singers

# %

(
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wages).
Prepared by t 200, -
Prepared by the Labor Market Information Center, South Dakota Department of Labor and Regulation, December 2012

Labor Statistics, .
wages).
20

South Dakota Wages for North Pole Roles
(e-Labor Bulletin Fun Fact Article with graphics)
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South Dakota Older Workers
Metropolitan and Micropolitan Area Comparisons
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I Pocket Résumeé l
The pocket survival tool for job
applications and interviews.
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Pocket Résumé, revised
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Labor Market Information

Basics
Module 1

I. labor <
regulation

Your workforce experts.

U.S. Dopartmnt of Labor
Erpiorment & Trainig Adminstration

US. Department of Labor—Employment & Training Administration
Labor Market Information Center | South Dakota Department of Labor and Regulation

Utilizing Labor Market Information
(LMI) to Serve Job Seekers

Module 2

souih cokota depormant of

labor ©
regulation

Your workforce experts.

Center | South

Labor Market Information (LMI)
for Career Planning and
Assessing Skills

Module 3

I. labor <
regulation

Your workforce experts.

USS. Department of Labor
Empiermont & Taring Aaminataten

us. ol &
Labor Market Information Center | South Dakota Department of Labor and Regulation

for Re-employment

Module 4

south dakota departmen of

labor <
regulation

Your workforce experts.

USS. Department of Labor
Erpermont & Taring Aaminataton

us. ol & i
Labor Market Information Center | South Dakota Department of Labor and Regulation

Labor Market Information’s
Value to Businesses

Module 5

I. labor ©
regulation

Your workforce experts.

N y
Labor Market Information Center | South Dakota Department of Labor and Regulation

Labor Market Information:
The systematic collection, analysis, reporting and
publishing of a broad range of data that describes current
economic conditions within a given area.

industry trends
job opportunities
company downsizing/expansion

wages/benefits
unemployment rate

demand & growth
career information
geography

projections
demographics
skill requirements

LM Ba:

Wanted: Work

> » Meet the Job Seeker

X Age 35, Male
\ Construction carpenter
No car

No funds
Wants green job

Don't be afraid to ask questions
if you need more information.

Wanted: Work

Meet the Job Secker

Age 32, female
Single mother, high-school graduate

Legally migrated to the United States
with family at age 12 — fluent in
Spanish and English.

Laid off from job at meat packer
processing plant

Wants a career change

LM for Career Planning and Assessing Skills 10

A 8 T (A
Think about how natural disasters may disrupt the labor market.
Sy s =

LM for Re-employment

IH

Establish a relationship.
Many times you have to
take the lead on building
relationships with
employers and gaining
their trust.

LMI e-learning series (ongoing project)
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LMI Helps Provide Answers:
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s LMI provides X
4 information on
- A topies
occupations wages
o

types of
current jobs

education statistics

economic health hot future jobs

i

Data Source: Career InSite

TR Hover over the SD Change
I_ " Rating icon to reveal the

iabor
reguiation
expected growth.

i Covcind Oxsupatin.

Career e
T

Career InSite provides the
average wage instead of the
mean wage.

Other areas of the LMIC
website will provide the

exact expected percentage
growth and median wage.

Average wage = (aka mean wage) an occupation’s
estimated total wages divided by the number of workers
+ in that occupation

Median wage = 50th Percentile: 50% ean less than o
equal to this amount; 50% earn more.

Data Source: Career InSite

- 1nd Amblnce Dispatehers

I
Hover over the SD Change Rating icon to reveal the expected growth.
Dispatcher growth is expected to be between 13 to 16 percent.

hile less tional, wages

I

Training requirements seem to fit.

Page also has links to SOWORKS (job
listings), O*Net and career videos

skills and interest areas.

LM for Career Planning and Assessing Skils 56

LMIC:
Employment Projections

From LMIC's Employment
Projections page, you can find
information on industry and
occupational projections.

Occupatonsl Enpleyment Proectons

Itis unikely the projections data will precisely predict actual
national

H

www.sdjobs.org/Imic

LMifor

Weorsnd

Three profile types:

Place Profile ~ based on city,
town or Census Designated
Place (CDP).

Area Profile — based on one
county.

Custom Area Profile - based on
cities/counties you select.

Based on predetermined census
commuting patterns, a CLP
includes additional counties in
the profile. You cannot alter
counties included.
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mydir.sd.gov ... your fingertip access to expert employment services in South Dakota

South Dakota Department of Labor and Regulation

Virtual Guide
to Employment Services

T Resume &
sd.gov O EE U Job Search Tools
i

J&lr

Welcome to our Virtual
Employment Services —
your online job search toolkit
brought to you by the

South Dakota Department of
Labor and Regulation

Z

\

Click on any icon to begin.

-~ _ e
BB UETNG _
Publications. for Veterans

Local Services #
Locations of DLR Local courses
offices
Calendar of Events ? I ‘
>4 J

J
L_f[wRiYin]

Benefits

=]

DLR Home | State Home | Accessibiliy Policy | Privacy Policy | Contact Us

with Disabilities

dl. labor and
regulation

—
e2012 abor and Regulation

Web banner and buttons for mydir.sd.gov website

11-0000¢ Management Occupaticns

Tietermine and formulate policies and provide overail dircction of companics or private and public sector
organizations within guidelines set up by a board of directors or similai governing body. Plan, direct or coordinate
operaticnal activities at the highost level of ” help o i stives and staff managers.

ith the
O*N E I -SO‘ Istrative exomples: Chizf Ex )ficer (CS0), President, Chief Fincacial Officer (CFO), Chief Operating Officer
{CG0), Executive Director

g i inability 0

Dictionary of Occupations S o e o i

This title cepresents an ocoupaition for which dato colfestion is undenyay.

11102100 Generat and Operations Manuzers
Flan, direct or coordinate the operations of public or private sector organizations. Duties ond responsibilities include
formulating policies, managing daily operations and planning the use of materials and human resources, but are ko
diverse and general in nature to be classified in any ons functional area of management or administration, such as
personnel, purchasing or administrafive services.
Hiustrotive exumpies: Gperations ifvnager, General Monuger (G, Director of Operutiars, Piont Manager, Siore
Manage:, Fasilities Manages; Plant Superintendert, Warehouse Manager

11:103120  Levislators
Develop, intraduce or enact laws and statutes 2t the local, tribal, state or federal level. Indludes only workers in
elected positions.

Hiustrative exarmpies: Representative, Councit iember, Senator

44201500 Advertising snd i
Plan, direct or coordinate advertising pelicies and programs or procuce collateral materials, such as posters, contests,
coupons or giveoways, to create extra interest in the purchase of a product ar service for a department, an entire
organization, of on &n account basis.
Hiustrotive excmiples: Advertising Mancger, Promotions Director, Adverising Director, iarketing and Promotions
WNonager, Markating Manager

11:201101 _Greon Markerors
Create and implement methods to market green prociucts and services.
ihis tile cepresents an occspation for which dato collecrion is undecwoy.

11:2021.00_.__Marketing Managers

Plan, direct or ccordinate marketing policies and programs, such as determining the demand for products and
servicos offered by a firm and its competitors, and identify potential customers. Develap pricing strategies with the
oal of maximizing the firin’s profits o share of the mariet while ensuring the finn's customers are satisfied. Oversee
procuct develcpmant of manitar trends that indizate the need for new products and serviss.

Source: * ™ Hiasteative examples: Morketing Director, Vice President of Marketing, Business Devekpment Manage/Director;
National O*NET Consortium Director of Rural Nevelopment

North Carolina Employment Security Commission

12:2027.00_.__Sales Managers
PO Box 27625 insit Plan, direct, or coordinate tne actual disiribution or movement of a product or service to the customer. Coordinate

Raleigh, NC 2761

sales distribution by =stablishing sales tersitories, quotas and goals and establish training programs for sales
iyze ed by e les patentia
and monitor the preferences of customers.

WWW.0n et 0 nl ln e.or g Iiustrative exanpies: Sales Marager, Vice President of Sales, Director of Saies, Sules Supervisor

O*NET Dictionary for Ul and DLR local offices
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Select Regional Economies in South Dakota

McPherson Marshall
Brown

Edmunds

(! Faulk
spink

Kingsbury | Brookings Selected Regional Economies in
Rapid RS Brooking South Dakota for PowerPoint
_ i Presentation to Aberdeen
. - Development Corporation,

south dakota department of

labor

\_\\ ' updated July 2012
regulation

Map created by the Labor Market Information Center, South Dakota Department of Labor and Regulation, July 2012

Counties in the Southeast Region of South Dakota
2010 Work Area Profile Report

McCook Minnehaha Rock ’I l—&"l

Map illustrating counties to
east and south of Sioux Falls
MSA as part of information
request regarding Project E

Sioux Falls
\\[ Turner

Sioux Falls MSA is Lincoln, McCook, Minnehaha and Turner counties.
Map created by Labor Market Information Center, SD Department of Labor and Regulation, August 2012
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South Dakota Reservations and Off-Reservation Trust Lands
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Population of SD Reservation Cities, Towns and CDPs

© 1-999

* 1,000-1,999

® 2,000 - 3,400
Cities, towns and CDPs shown have population of 1 or more according to 2010 Census, U.S. Census Bureau.

Created by the South Dakota Department of Labor and Regulation, September 2012
Source: U.S. Census Bureau, 2000 and 2010 data.

SD Reservations and Off-Reservation Trust Lands, including cities, towns, etc. for meeting with

Department of Tribal Services

Industrial Electrician Job Openings by County

North Dakota

Marshall | Roberts

Campbell McPherson
Minnesota

Corson

Montana

Harding
1

Perkins Edmunds

Walworth

Dewey
é Potter Faulk

Sully

Grant

Meade

Hughes

lerauld | g5nhom

Lyman

avison

Minng!
Aurora 1 McCook
2 LHansm @

Jackson

lowa

Mellette
Douglas

Hutchinson | Turner Lincolr

Shannon Tripp

Fall River
Charles Mix

Bennett Todd Gregory

Nebraska
1

Thirty-two employers have posted openings specifically for Industrial Electrician
positions since February 7, 2007.

Openings for Industrial Electricians
Methodology included a query of SDOWORKS job openings specifically for industrial electrician

()1 6D : 08 s
. . . jobs. This query included a search of the provided job description to identify the inclusion of the
| 2 - 4 D No openings listed key terms programmable, logic or controller.
Source:; SDWORKS, South Daketa Department of Labor and Regulation, February 2013,

Map created by Labor Market Information Center, February 2013,

Industrial Electricians Job Openings by County (Western Dakota Technical Institute request)
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South Dakota Manufacturing Establishments by County, 2001 South Dakota Manufacturing Establishments by County, 2011
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SD Manufacturing Establishments, 2001 SD Manufacturing Establishments, 2011
[7: I";“‘:;" III = ::: - Same daza a6 county v has boen sappresid 12 prevent didonen of cumldensad infameaan 8 ::”;:" W = T:ﬂ’" Some dses 20 couney evel has beem supprenied 1 grevent diclsure of eoehdentil infsrmatisn
- vt than - or more
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B 0 ) Gy as e et i e B @ 0.0 Oty tans e 8 b S b 4 e b e
South Dalfuta Manufacturing Esta!alishments by County South Dakota Manufacturing Establishments by County
Establishment Count Comparison, 2001 to 2011 Percentage Change, 2001 to 2011

hed numbers el manber af estabidments ganodlod)

sD ing i G $D Manufacturing Establishments, Percentage Change
2001 to 2011 A 2001 to 2011

() becrease of 1 or more (@) Increase of 10 1 19 Seme dat 34 county vl s bom supprsid 1o prevnt disclaue of cnfdmial imfomaion () 0.0% or greater decrease (@) 50% 1o 99.9% increase Seme st 34 comiy vl b2 bee uppresd o prevnt discur of coeblental mbrmation.

o chan; Increaze of 20 or more
o] L - Drodaced by dhe Lakor Harkes lokemason Cenier, South Gokots Deparmment o Laber snd Hegulion, [ N change W 100 increase or grester o b e Lo Pk ofrmacn e, e akts Deparimntof Lk snd Do,
@D rouea 1w () Gy aana i cxpenin vih th L o of Lo S, Dncomber 2011 @ o 4990 mereae () County data wia i cnpnn v 5. o oo S, Dncember 012

Maps illustrating the change over a 10-year period in the number of manufacturing establishments in South
Dakota (as part of a research request for GOED):

e South Dakota Manufacturing Establishments 2001

e  South Dakota Manufacturing Establishments 2011

e South Dakota Manufacturing Establishment Comparison 2001 to 2011

e South Dakota Manufacturing Establishment Percentage Change 2001 to 2011
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South Dakota Labor Force
August 2012

Labor Force
sss.303s ([l 1325125515
30%-6520 (@) 5516-97675
B es21-1325%

Source: Soum Dakota ibor 4oroe siantos e pA0SU0ed by The Labior Market informuion Center (LMIC). South Dakaota Depanment of Labeor nd Reguston
1 C000erson wih e U 5. Busesy of Labor Siwasce (BLS) styect 0 reveon P o

Snapshot of South Dakota Job Openings
for Accounting/Finance Occupations by County

. Campbell McPherson Marshall | poberts
orson 1
Harding Brown|
Perkins Walworth| 9}
3 Edmunds Day
ontana
Dewey, = Grant
oming Butte Ziehach 5 Potter Faulk Codingto
1 Spink o
Clark Deuel
Meade Sully Hamlin
3 Stanl Hyde] Hand
Lawrence IW Hughes’ Eeadlg Yingsbury | Brockings
2 Haakon 9 7 7
Buffalo | Jerauld Lake
Pennington 1 |sanbom| Miner Moody
Jones 3
Lyman
Davison innehal
Custer
Jackson Brule | Aurora "
2 Hanson MeCook i
Mellette 1
Shannon vougl
Fall River 1 Tripp ouglas | Hutchinson | Turner|Lincoln]
Bennett Todd Gregory
A i 0O Openings outside of South Dakota, but within 60 miles of state borders o
Finance .
L (listing included.
O 1-2 @ 10-15
O -5 @ 16-4 Universe of all South Dakota openings for accounting/finance occupations was 127
on October 9, 2012, (the date data was compiled).
@ 6-9 (O Hoopeningslisted 10/9/2012

h Dakota Labor and Regul ber 2012

Maps for DLR Workforce Presentation, October 2013

Page 30

Snapshot of South Dakota Job Openings
for Specialty Trade Occupations by County

McPherson

Corson

Dewey

Lyman

W’T

Tripp

Mellette

Bennett

. . Openir of but isting policy area)
Specialty Trade Openings | b oo

1-2 8-15
8 3.4 = 16-20 Universe of all South pecic 111 on October 9, 2012,

(the date data was compiled).

5-7 (O Noopenings lsted 104972012

o

ber 2012

of 36
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Watertown
L)

@ﬁlil?ﬁ]:

Pine Ridge
J
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Four maps of local office areas at time
of presentation creation, for the DLR
Workforce Investment Act — Youth,
online presentation:
http://prezi.com/xjzpiuamz_2u/workfo
rce-investment-act-youth/



http://prezi.com/xjzpiuamz_2u/workforce-investment-act-youth/
http://prezi.com/xjzpiuamz_2u/workforce-investment-act-youth/

Maps Created by LMIC, PY 2012

Dakota Roots Participants' Relocation by South Dakota County
October 20, 2006 to November 30, 2012

Campbell McPherson

Ziebach

Stanley

290

Mellette
5

Bennett Todd
2 5

Dakota Roots

Participants | the universe of Dakota Roots participants who relocated to a South Dakota
D 1.8 county from October 20, 2006 to November 30, 2012 is 2,631.

south dakota department of
. 9-32 Because the addresses of 534 Dakota Roots participants have not yet been labor
C] 33 .63 updated to South Dakota addresses, the map designates the residence of reguk]ﬂon

2,097 participants.
() s4-129 participa

() 130-382

Source: SDWorks and the Labor Market Information Center, South Dakota Department of Labor and Regulation, December 2012,

Dakota Roots Participant map for DLR annual report
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South Dakota Labor Force

November 2012

Corson Campbell | Marshall | Roberts
Hardi 850 1435 2175 >
w0 Perkins 14% . €l
1,545 “ Walworth  Edmunds Day g
- (253 2035 2815 PR
2675 Potter Faulk Codington 4075
120 11 Spink | Clark [ 16365
Lo~ Sully 335 | 100 .
- 1,060 Hamlin
( ’ Hyde Hand 3005
Stanley Hughes) 775 15%0 Kingsbury
2010 10,185 I 3130
. _ -
__Buffalo  Jerauld Miner Lake Moody
Jones | \yman %5 s Sanbom S g7 3895
b, S 2000 5 =l ]
o s “ Brule Aurora Hfgn
L2 Mellette 280 1670 Davison "% McCook
- 3 (11,725, | 2795 [
o Shannon 50 = T = I =l
Fall River 3915 1 2 T \ Douglas ' Hutchinson Tumer Lincoln
350 Bennett Todd o Gregory Charles 170 385 | 4350 [pgees
| 1525 3520 & 24 M N p
! a1 |
n \ ;Homme
Labor Force T 2980
November 2012, not seasonally adjusted &
565-3,130 [ ) 3,131-8,265 (1) 8,266 - 25,695 [l 25,696 - 53,510 (@ 53,511 - 98,510
Source: South Dakota labor force statistics are produced by the Labor Market Information Center (LMIC), South Dakota Department of Labor and Regulation,
in cooperation with the U.S. Bureau of Labor Statistics (BLS). 2012 data is subject to revision. Prepared January 2013,

Unemployment Rates by County

November 2012

Hardi orso Campbell
larding % 4.2%
3.5% Perkins Brown
4.2% Edmunds 3.4%
3.7%
Dewe Grant
Potter Faulk N 4.5%
. 38% 4.2% Spink Codingto
or 35% | Clark | 3.3%
¢ Sull
Meade a 5"2 4.4% | Hamlin
42% - Hyde| Hand 4,
4.4% Stanley Hughes 137%| = 29% Beadle | kingsbury |Brookings
rence ”a;k““ 28% -3"/: 37% 31% 3.4%
Pennington ) SEICE Jerauld i
Jo i Banborr| Miner | Lake
A 35% 28% 130, | 4.3% | 39%
ackso Brule paviso cCooKyinnehan
Aurora nnehaha
% llette 32% | 32% 31% | 4.3%) 4.3% [ 5 oo
b Tripp Dougljs Hutchinson| Tyrper [Lincol;
T 41%  |Gregory 35% | 33% (33%
35% ankto o2 Tinio
Unemployment Rate 3 3.8% |4¢
November 2012, not seasonally adjusted
(2.4% - 3.5% (3.6% - 4.5% D4.6% - 5.9% @D6% - 9.2% @9.3% - 14.7%
Source: South Dakota labor force statistics are produced by the Laber Market Information Center (LMIC), South Dakota Department of Labor and Regulation,
in cooperation with the U.S. Bureau of Labor Statistics (BLS). 2012 data Is subject to fevision. Prepared January 2013

Updates to DLR Workforce presentation slides — other maps in presentation not updated at this time
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Morth Sioux City

Local office map updated to reflect closure of Pine Ridge office, June 10, 2013

rookings

*
Kk Madison

Sioux Falls

| ~
5.
Yankto

L~

Narth Sioux City
Local office map updated to reflect closing of Hot Springs office, June 27 2013
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South Dakota Labor Force
April 2013

Labor Force
Apeil 2013, not seasonally adjusied

() 560-3,195 () 3195 - 8,540 ([ 8.541- 26,995 [ 26,995 - 54,525 [ 54,526 - 100,630

Source: Sout Department of Labor and Regulation,

h pr y the Labor ey,
in cooperation with the U.S. Bureau of Labor Statistics (BLS). Data is subject to revision. Prepared June 2013.

Unemployment Rates by County

- April 2013

Harding orso Campbell] McPherson all Rob
o et A 35% 39% PO 6.1%
41% U] Edmunds | 34% D
35% el
De
S gt
. ink

ST% 39% |

5;,'}'1 Hamlin

o |
Stanley Hughes | 3.8%) Beadle | inaspury |Brookings
H;-il;zn 31% 31% 34% 33% 34%

Pennington Buffalo LU ]

9 Sanborn Miner | Lake

i) B O 28% 35w 38% | 35%
2 Brule Minnehaha
6 36% A;-;; 34%| 3.6%) 39% |37
2 Tripp Douglss Hutchinson| Turner Lincols
39% |Gregory 37% | 38% |2.9%

e 42%
7% |Clay Y
Unemployment Rate 38%

April 2013, not seasonally adjusted
()2.5% -3.3% (3.4% - 4.2% @4.3% - 5.7% @5.8% - 8.1% @8.2% - 13.6%

Source: South Dakota labor force statistics are produced by the Labor Market Information Center (LMIC), South Dakota Department of Labor and Regulation,
in cooperation with the U.S. Bureau of Labor Statiscs (BLS). Data is subject to revision. Prepared June 2013.

Updates to maps for DLR Workforce Presentation, Labor Force and Unemployment Rate maps
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Snapshot of South Dakota Job Openings
for Specialty Trade Occupations by County

McPherson
Corson

Harding
Perkins Walworth | Edmunds

2

Ft‘rafgrrgs

Shannon |Tu,;,,,, Lincol
1
Bennett ﬁmgnl‘,‘ |‘| ‘ 2
Mix
i i Openings outside of South Dakota, but within 60 miles of state borders (listing policy area)
Specialty Trade Openings
are included.
(J)1-2 @B 1-13
) 3-6 @ 14-28 Universe of all South Dakota openings for specialty trade occupations was 155 on June 18, 2013

@ 710 O ncsledognayy | (e O2E Gata was compied).
Mo openingssted 06/16/201 Source: SDWorks, South Dakota Department of Labor and Regulation, June 2013

Snapshot of South Dakota Job Openings
for Accounting/Finance Occupations by County

Harding
Perkins
|
|

Lawrence
15

Marshall
Corson }Cmnhv\\ McPherson eha
Brown

Walworth| 3
2

Edmunds

Spink
1

Beadle
1

Hyde] Hand

Rsmm

315} Lyman
Jackson ¢ Brule
Mellette
o Shannen
Fall River
) 3

Accounting/Finance Openings

Jerauld g, 4o

Aurora

Bennett 1 Gregory

Openings outside of South Dakota, but within 60 miles of state borders.

(listing policy area) are included.
D @75
- - Universe of all South Dakota openings for ing/fi i 110
() 2-3 @ 16-51 on June 18, 2013 (the date data was compiled).
@ 4-6 () Moopeningslisted 06/18/2013

Source: SDWork: h of Labor

June 2013.

Updates to maps for DLR Workforce Presentation, Job Openings maps for selected occupations
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