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Obligate Program And

Technical Exhibit 1: Performance Requirements Summary

S&E Funds
Quality & Customer Complaint
511 Perform Commitments Analysis daily Timelinyess 2% Daily & Modified Random
Sampling
512 Process funds obligations within 2 business | Quality & 29 # of documents scanned guatgé?f?é dcggnﬂzlr?]t
o days of receipt Timeliness ° and logged S .
ampling
. . Customer Complaint
Review Cost Reports monthly and post Quality & o # of documents scanned e
513 adjustments as necessary Timeliness 2% and logged & Modified Random
Sampling
. . Customer Complaint
Process close-out packages in DOLARS$ and| Quality & o o
514 HHS PMS within 2 business days of receipt | Timeliness 2% Monthly & Mog'f'ed Random
ampling
515 Review suspense reports and process Quality & 20, # of documents scanned iu'\sﬂtggiwﬁe; dclggqn%liﬁt
o suspended transactions daily Timeliness ° and logged .
Sampling
- . Customer Complaint
516 Prepqre monthly status of funds report within (_)ual!ty & 10% Daily & Modified Random
5 business days of month end Timeliness .
Sampling
; Customer Complaint
5.1.7 Zfer;‘;;':l‘c\ézt“”g Requests/Pre-Award Quality 2% Weekly & Modified Random
Sampling
. Customer Complaint
5.1.8 Review E-Proourement and PRISMReports | - quaiity 2% # of line items & Modified Random
! Sampling
Quality & Customer Complaint
5.1.9 Perform monthly Obligations Analysis Timelinyess 2% Daily & Modified Random

Sampling

Accounts Payable
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Quality & # of invoices logged and Customer Complaint
5.2.1 Process vendor invoices in DOLAR$ o 2% & Modified Random
Timeliness scanned .
Sampling
. o - . Customer Complaint
5.2.2 process Direct Depostt Sign-Up forms within | Qualty & 1 2, | # of SF 119's received | & Modified Random
Y P Sampling
. . Customer Complaint
5.2.3 process ACH(EFT) forms as required and | Quallty & 1 o, 4 of ACH forms recieved & Modified Random
Sampling
Quality & Customer Complaint
524 Process Audit confirmations as requested Timelinyess 2% # of audit confirmations | & Modified Random
Sampling
Receive small purchase card activity by the Quality & Customer Complaint
525 10th of the current month and reclassify by Timelinyess 2% Monthly & Modified Random
the end of the following month Sampling
Job Corps Support
Quality & Customer Complaint
5.31 Process Job Corps Obligations Timelinyess 2% # of obligations & Modified Random
Sampling
Quality & Customer Complaint
5.3.2 Process Job Corps invoices Timelinyess 2% # of invoices & Modified Random
Sampling
Quality & Customer Complaint
5.3.3 Process Job Corps close-out packages Timelinyess 2% # of packages & Modified Random
Sampling
s . . Customer Complaint
534 (l\:/:’:?r?é?::g lg:;p;sag:;tﬂiﬁgeranng T?rﬁ:ll;:wyegs 2% # of Job Corps Accounts| & Modified Random
Sampling
Debt Management
5.41 5;%%33 dCaial‘;h receipts and prepare for T?nﬁz::;yegs 2% # of check received Planned Sampling
Process Disallowed Costs and Prepare Quality & o # of dunning letters .
5.4.2 Demand letters Timeliness 2% prepared Planned Sampling
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543 Prepare debt reports T?nﬂ:::;yegs 2% Quarterly Planned Sampling
Capitalized Asset
/Accounting
o Quality & o .
5.5.1 Maintain the CATARS to subsystem Timeliness 10% Monthly Planned Sampling
Perform random sampling of capitalized Quality &
5.5.2 assets to verify capitalized assets are being Timelinyess 10% Quarterly Planned Sampling
correctly depreciated
553 _Perform annual real and personal property (_)ual!ty & 20, Annual Planned Sampling
inventory Timeliness
IPAC - Processing
Quality & o # of IPAC charges .
5.6 Process IPAC charges monthly Timeliness 2% received per month Customer Complaint
Reconciliation
Perform monthly reconciliation of DOLARS to| Quality & o .
57 HHS-PMS, Treasury, and EIMS Timeliness | 107 Monthly Planned Sampling
Regional Support
. . N . 2
5.8.1 Provide accour_ltlng and_ Ad-Hoc inquiry C_)ual!ty & Complaints # of events Customer Complaint
support to Regional Offices Timeliness Month
. N L 2
5.8.2 Prowdg Coordlpatlon and Direction support Quality [Complaints # of events Customer Complaint
to Regional Offices
/Month
Grant Cost Accrual
Analysis
5.9 Perform Grant Cost Accrual Analysis C_)ual!ty & 1% Annual Planned Sampllng.&
Timeliness Customer Complaint
Post grant cost accruals into DOLAR$ Quality & o Planned Sampling &
quarterly Timeliness 1% Quarterly Customer Complaint
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Operation/Validation Of
Interfaces

Provide Operation and Validation of

Quality &

Planned Sampling &

o .
5.10 Interfaces Timeliness 2% Continuous Customer Complaint
Prepare And Review
Accounting And Financial
Reports
5.11.1 g:ggft's” Excel Downloads of DOLARS T?n‘iz::ayei‘s 2% Monthly Planned Sampling
511.2 E;ep%ar;: and Maintain Special and Ad Hoc Tci)r;jzll;:wyegs 2% Quarterly Planned Sampling
Cash Management
Reviews
512 Ezcgjvns Periodic Cash Management T?nﬂ:::;yegs 2% # of reviews requested | Planned Sampling
Accounting Records
Management
o Modified Random
5.13 Control,_malntaln, _and update hardcopy a.nd Quality 2 per # of documents Sampling & Customer
electronic accounting related documentation month )
Complaint
General Ledger Analysis
And Review
5.14 gP:r:fgr':Igadr:;c:ac;To:ea:/:li‘:vn:;;gsanalySIs of the Quality 2% # of reviews Planned Sampling
Cost Accounting
Management Module
515 Maintain the ETA Activity Based Cost Quality & 29 # of module updates per| Customer Complaint
) Module Timeliness ° year & Planned Sampling

Identify And Recommend
Improvements
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Evaluate ETA policies, procedures, Quality & # of recommendations
5.16 automated systems and internal controls and| . . Y 1 . Customer Complaint
] Timeliness submitted per year
recommend improvements
Audit Support
Provide analysis and support to ETA in . .
517 drafting responses to request for information Qual!ty & 1 # of audits supported Customer Complaint
Timeliness per year
and formal Statements of Fact
Special Projects And Ad
Hoc Review And Analysis
# of Special Projects
5.18 Perform Special Project work as requested Quality 1 and Ad Hoc reviews per| Customer Complaint
year
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