
Finding Hidden 
Treasures in Your 
Community
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Age is an asset.  Experience, a benefit.

Today’s Agenda

• What is Community Relations?
• Why Community Relations is Important
• Overall Objectives
• Community Relations Techniques
• Techniques for Recruiting Eligible Participants
• Techniques for Recruiting Business 

Partnerships
• Community Relations Tools
• Community Relations Best Practice Sharing
• Q&A
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Age is an asset.  Experience, a benefit.

So…What is Community Relations?
Effective Community Relations…

• Creates a network within your area 
• Attracts more older workers and employers
• Leads to additional opportunities

Community relations is a low cost way of expanding 
your programs and requires minimal staff
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Age is an asset.  Experience, a benefit.

Why Community Relations is Important

• Increases awareness 
• Influences decision-makers
• Promotes public interest and participation
• Generates insights on public attitudes 

• Helps anticipate and forestall problems

• Develops and maintains good relationships



4

Age is an asset.  Experience, a benefit.

Objectives

• Extend and enhance awareness of programs

• Recruit older Americans who are unemployed and 
wish to learn new skills

• Cultivate relationships with private, public and non-
profit organizations
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Age is an asset.  Experience, a benefit.

Community Relations Techniques

• Identify audience
• Determine objectives
• Develop key messages
• Identify activities/vehicles
• Implement
• Analyze effectiveness
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Age is an asset.  Experience, a benefit.

Techniques for Recruiting Eligible Participants

• Participation in Community Events

• Presentations at local meetings

• Provide materials at targeted locations
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Age is an asset.  Experience, a benefit.

Techniques for Recruiting Business 
Partnerships

• Join business leadership organizations

• Business event presentations

• Network, network, network!
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Age is an asset.  Experience, a benefit.

Community Relations Tools

The tools you need are already available! 

• PowerPoint presentation

• Sticker/decal order form

• Handouts order form
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Age is an asset.  Experience, a benefit.

Community Relations: 
Best Practice Sharing
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Age is an asset.  Experience, a benefit.

Thank You!


