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Information Technology Rapid Reemployment (I-Tech) Program  

Modular Training and Database will be “bundled” into meaningful, skill-related groups and offered on-
demand (i.e., off traditional semester schedules) to allow students quick access to 
training material and accelerated schedules of course completion resulting in the 
following credentials including ASP.NET with C#, Microsoft Technology Associate 
Certification, HTML5, JAVA, Oracle SQL, A+, and Net Plus Security.  

Work-Based 
Learning 

Every student will conduct a portion of their training program onsite with one of the 
Employer Partners.  These time-limited work experiences may lead directly to 
employment, demonstrate a need for further training, or provide a strong foundation 
for placement with a second employer following completion. 

Internal 
articulation for 
modular training 

An Articulation model will be developed for students continuing on to advanced 
training.  

Direct job 
placement 

All partners will work together to effectively serve long-term unemployed through 
the Regional Workforce Board with the ultimate objective of returning them to the 
workforce as soon as possible.  

 
8. Populations to be Served: 85 percent of participants will be Long-term Unemployed 

Workers and the remaining 15 percent will be Other Unemployed Workers. Both will include 

Veterans who will receive priority admission.  

9. Targeted H-1B Industry(s)/Occupation(s):  

H-1B Industry Computer Information Technology 
Occupations  Computer User Support Specialists, Computer Programmers, Computer Network 

Architects, Computer Network Support Specialists, Database Administrators, 
Network/Computer Systems Architects & Administrators, Computer Systems 
Analysts, Computer /Information Systems Manager 

10. Required Employer or Regional Industry Association Partners:  CSX Corporation; 

Pragmatic Works; and BTG, Inc.  

11.  Additional Key Partners: 

Non-profits, community-based 
organizations 

United Way of Northeast Florida, Real $ense Prosperity Campaign, 
Success by 6;River Region Human Services, Northeast Florida 
Community Action Agency  

Veterans Services Organization City of Jacksonville Veterans Resource and Reintegration Center 
Faith-based Organization Fresh Ministries 
FSCJ internal departments  FSCJ campus-based Chappell Childcare Centers, Military and 

Veterans Service Center, Career Development Centers, Student 
Assistance Program, Assessment Centers 

 

12. Public Contact Information:  Dr. Phyl Renninger, Director of Grants, Florida State 

College at Jacksonville, phyllis.renninger@fscj.edu, 904-632-3327 
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Documentation of Employer Commitment 
Florida State College at Jacksonville 

Information Technology Rapid Reemployment (I-Tech) Program 

U.S. Department of Labor 
Employment and Training Administration 
Office of Grant Management 
Attention: Steven A. Rietzke, Grant Officer 
200 Constitution Avenue, NW, Room N-4716 
Washington, DC 20210 
 
RE: Letter of Commitment for SGA/DFA PY 13-07 
 
Dear Mr. Rietzke,  
 
On behalf of the partnership, Florida State College at Jacksonville is pleased to submit our application, 
Information Technology Rapid Reemployment (I-Tech), to the U.S. Department of Labor for the H-1B 
Ready to Work Partnership grant program.  
 
As a partnership member, we have each signed this letter of commitment which includes our intent to carry 
out the goals and activities contained in the project work plan of the I-Tech proposal. Florida State College 
at Jacksonville, along with employers, community workforce leaders, the Regional Chamber of 
Commerce’s Jacksonville Information Technology Council and the local Region 8 workforce investment 
system (CareerSource Northeast Florida), have helped identify the necessary skills and competencies 
needed by workers in the computer information technology industry and specific occupations such as 
Computer Programmers, Database Administrators, and Computer User and Network Support Specialists, 
with career ladder opportunities as Network and Computer Systems Architects and Administrators, 
Computer Systems Analysts, and Computer and Information Systems Managerwithin our region. The 
proposed activities have regional significance and will create promising new strategies for training and 
support of long-term unemployed workers and other beneficiaries in the high-growth industry of computer 
information technology.  
 
We will continue to be involved in the project and will provide services including the following:  

Partnership 
Entity 

Title Services 

Training Provider Florida State College 
at Jacksonville 

 Up-front assessments 
 Accelerated, Modular Training in specific 

Computer Information Technology areas  
 Interactive Test Prep Software for industry 

certification tests  
 Work-Based Learning through Paid Internships 

and Work Experiences  
 Internal articulation into advanced education 

programs  
Workforce 
investment system  

First Coast First Coast 
Workforce 
Development, Inc. – 
CareerSource 
Northeast Florida 

 Understanding and analyzing the ned for education 
and training in the local area including identifying 
targeted industries, occupations, hiring needs,  and 
provident relevant sources of data including the 
workforce investment board’s strategic plan, labor 
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market information and tools or reports;  
 Identifying, assessing, and referring candidates for 

training;  
 Connecting workers to employers; 
 Assisting with placement and tracking of workers 

with employers that have job openings; and  
 Providing support services for qualified 

individuals.   
Business-related 
non-profit 
organization 

Regional Chamber of 
Commerce, Jax 
Chamber (Jacksonville 
Information 
Technology Council) 

 Promote the program to membership/prospective 
employers to secure training opportunities through 
internships and/or work experiences for students;  

 Offer input on program content such as industry 
standard best practices; 

 Encourage membership to provide work-based 
learning activities such as guest lecturing, 
supporting career counseling, providing subject 
matter experts, and hosting site visits as needed; 

 Provide representation on advisory councils and/or 
focus groups; and,  

 Support the program to membership/prospective 
employers as job opportunities are available. 

Employers CSX, Pragmatic, BTG, 
Inc.  

 Provide training opportunities through internships 
and work experiences for students;  

 Offer input on program content such as industry 
standard best practices; 

 Conduct work- groups; and,  
 Serve as a prospective employer for program 

participants that complete training and are 
qualified to be employed when positions are 
available. 

Non-profit and 
community-based 
organizations 

United Way’s Real 
$ense Prosperity 
Campaign  

 Provide free income tax preparation sessions at 
Florida State College at Jacksonville for students 
and their families;  

 Recruit our partners to provide financial education 
and literacy workshops throughout the year based 
on approved FDIC curriculum and on as-needed 
basis;  

 Provide referral and support services for students 
such as financial assistance organizations; and,  

 Serve on the project’s advisory team or committee. 
United Way’s Success 
by Six program 

Program will refer/assist participants to the Success by 
6 which offers childcare scholarships for eligible 
families. 

Northeast Florida 
Community Action 
Agency (NEFCAA) 

 Refer long-term unemployed or underemployed 
workers for training including skill enhancement 
and continuing education;  

 Provide support services for participants such as 
emergency assistance related to food, child care, 
clothing, etc.   
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 Serve on the project’s advisory team or 
committee.  

River Region Health 
Services  

 Provide support services for program participants 
as needed that could include co-occurring 
treatment; mental health case management; 
outpatient treatment; behavioral health training, or 
other appropriate services; and  

 Serve on the project’s advisory team or committee. 
Faith-based 
organization 

Fresh Ministries   Refer long-term unemployed or underemployed 
workers for training including skill enhancement 
and continuing education;  

 Provide support services for students such as 
offering one-on-one professional mentoring by 
local business leaders and “captains of industry;” 

 Serve on the project’s advisory team or committee; 
and,  

 Alert related companies and/or other community 
organizations to the training opportunities available 
at the College.  

Veterans-focused 
agencies 

City of Jacksonville’s 
Veterans Resource and 
Reintegration Center 

 Refer long-term unemployed or underemployed 
workers for computer information technology 
training including skill enhancement and 
continuing education;  

 Facilitate referral services for transitional housing, 
employment services and access with ancillary 
services that will include career counseling, resume 
and job preparation assistance, referrals via the 
website, monitoring and follow-up. 

 Offer other essential services to vets that include 
case management, counseling, life skills classes, 
volunteer opportunities, legal assistance, GI Bill and 
VA claims assistance, vocational rehabilitation 
referrals, access to VA healthcare and earned 
benefit assistance, transportation vouchers, a supply 
of emergency food rations, clothing (including suits, 
etc. for job interviews), blankets and work footwear; 
and,  

 Serve on the project’s advisory team or committee.  
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Performance Outcomes Table 

 Outcome Measure Targets for all Participants 
1 Total Participants Served:  Total number of all participants served (receiving a grant-

funded service and/or grant-funded education/training).  
Year 1: 50 Total: 300
Year 2: 100 
Year 3: 100 

  Year 4: 50 
1a Long-term Unemployed (LTU) Sub-Total LTU 255
1b Unemployed Sub-Total Unemployed 45
1c Incumbent Worker Sub-Total Incumbent 

Worker
0

2 Total Participants Enrolled in Education/Training Activities Year 1: 50 Total:300
Year 2: 100 
Year 3: 100 

  Year 4: 50  
3 Total Participants Completing Education/Training Activities Year 1:  35 Total:225

Year 2:  75 
Year 3: 75 

  Year 4: 40  
4 Total Participants Who Complete Education/Training Activities AND Receive a 

Degree or Other Credential 
Year 1: 35 Total:225
Year 2: 75 
Year 3: 75 

  Year 4: 40  
5 Total Number of Unemployed Participants who Obtain Employment:  Total number of 

all long-term unemployed and other unemployed participants who obtain employment. 
Incumbent Workers should not be included in this outcome. 

Year 1: 26 Total:168
Year 2: 56 
Year 3: 56 

  Year 4: 30 
6 Total Number of Incumbent Worker Participants that Advanced into a New Position NA Total: 0

7 Average Wage that Participants will Earn at Placement Year 1: $20.99/hr 
Year 2: $20.99/hr 
Year 3: $20.99/hr 
Year 4: $20.99/hr 

Total: Mean is 
$20.99/hr and 
entry of 
$13.40/hr 
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Organizational Chart 
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Indirect Cost Rate Agreement
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