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This report describes the work activities and accomplishments during the July 2005 to June 2006 program year as required by the
Training and Employment Guidance Letter (TEGL) No. 33-04. This report outlines the progress in each of the following core
products and services. The grant’s expenditures are tracked by object category such as personnel, travel, supplies, equipment, etc.
consistent with the government’s accounting system. Although all costs are recorded and documented, the accounting system does not
have a job costing feature which would allocate costs by core product and service category. During Program Year 2005, use of the
remaining PY 2004 funds were completed. The financial reports are submitted online to the Employment & Training Administration.

A. Core Products and Services
1. Continue to populate the ALMIS Database with State Data:

Staff continued to populate and maintain America’s Labor Market Information (ALMIS) core and other ALMIS database tables
beyond the core requirements. Due to the loss of staff formerly working on the ALMIS database tables, state to state staff technical
assistance was requested from the closest area with ALMIS staff, Hawalii, in coordination with ETA program representatives and state
Labor Market Information Directors. The objective was to work with seasoned HI ALMIS database staff to train Guam’s new staff
and proceed to populate the databases. This effort was very successful and has resulted in the local ability to populate and maintain the
databases. The Occupational Licensing databases were submitted to the National Crosswalk Service Center for placement on the
ACINet site. Now Guam’s occupational licensing information databases including licensed occupations and licensing agencies as well
as other occupational licensing information can be viewed online as part of the national licensing information system. In addition to
licensing information, other occupational information for Guam including the highest paying jobs by occupation is included and
accessible through this site.
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Economics > 3 credit hours in Finance = 3 credit hours in Business Law * MOTE: "credit
hours" means a conventional college "Semester” hour. "Quarter” credit hours may be
converted to Semester hours by multiplying by two-thirds (2/3)(e.g. 36 quarter hours equals
24 semester hours). EXAMINATIONS: APPLICATION AND FEES: A, ¥ou must pay a
nan-refundable application fee to the Guam Board of Accountancy with your examination
application (please make check for the $25.00 Application Fee payable to Treasurer of
Guam). B. Examination Section Fees are paid to NASBA. These fees are paid only after
Guam sends and Authorization to Test (ATT) to NASBA and you are billed. These fees may
be paid online with a credit card to NASBA. Currently, these fees are: = Auditing and
Attestation $134.50 = Business Environment and Concepts $100.50 = Financial
Accounting and Reporting $126.00 > Regulation $102.00 (MOTE: The Prometric portion of
the examination fee will incease as of July 1, 20058) C. A Guam Computer Testing Center
Surcharge of $100.00 per test section must be paid directly to NASBA by all candidates
other than Guam residents. You may pay this fee at
http:fhwewew. nasba. arg/nasbaweb. nsffexam. D. You may apply for ane or more sectionis) of
the examination at a time. CROSSWALK TO RELATED CODES IM STANDARD
CLASSIFICATION SYSTEMS: S0C: CIP: OTHER: FOR COMPLETE LICENSING
INFORMATION, CHECK THE BOARD'S WEBSITE: wavw.guamboa.arg ~ Date last updated
B/28/05~

@ License Agency:
Guam Board of Accountancy
Department of Revenue and Taxation Tarmuning,, GL 96311
(B71) 6470813

Back to Results

Ta request changes or additions to the information above, please contact the Mational
Crosswalk Service Center directly at NCSCiiowa. gov or 515242 5034
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Top 50 Highest-Paying Cccupations by Median Hourly Wages
These are the occupations with the highest median hourly wages in 2004, Select an occupation to learn more
about it in the Occupation Profile.
Displaying Records 1 - 25 of 50 [ Mext) Show All Records
Median wages, 2004 State
# | Occupation Hourly Annual |Rank
1 |Family and General Practitioners 570,01+ [§145 600+ Im
2 |Dentists, General Fata1 [F107 100 Im
3 |Lawyers F41.96 E87,300 Im
4 |Pharmacists F35.04 72,900 Im
5 | Chief Executives F2981 FE2,200 Im 1
6 | Computer and Information Systems Managers Fro.06 FE0,200 Im
T |Buginess Operations Specialists, All Other Fra.20 F58,700 Im
& |Managers, All Other F27.86 557,900 Im
9 |Engineering Managers F27.20 556,600 Im
10 | Education Administrators, Elementany and Secondary School [idy 586,100 Im
11 | Transporation, Starage, and Distribution Managers F2a472 451,400 Im
12 | Compensation and Benefits Managers F2380 F49 500 Im
13| Pnstal Sardce hail Carriers £77 AR saa 200 | .l b/

Cone




Now that Guam has populated ALMIS databases, they are accessible online where there is a national system to display them as noted
above. However, for most of the databases, there is no national system for access and display. As the reader can see from the slides of
a few of our populated database tables, the format is not suitable for use directly.
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BE )| BEOO0T :1994 02 1] Q00001 1] 1994 240 190 I P | T g | B.92
BE m BRO00T 1994 0z 1] 200001 1] 1994 5710 G900 480 41.00 45379 11.05
BE 1]} BROOOT $1994 02 03 215002 ] 1994 E7d40 Rd440 330: 4100 46508 1127
BE 1] BEOO00T :1994 0z 1] 216002 1] 1994 AE0 470 A0:  430: 45382 10.56
BE m BEO00T 1994 0z 1] 217002 1] 1994 1410 990 100 3800 331.09 10.08
BE 1]} BROOOT £1994 02 03 300001 ] 1994 1920 1080 430: 4200 41887 994
E& m BEOOOT {1994 02 03 420002 0 1994 530 330 160: 4000 33017 230
BE m BEO00T 1994 0z 1] 427002 1] 1994 490 160 2100 3600 33029 914
BG m BE000T $1994 0z 03 300009 1] 1994 210 590 700 4500 44921 11.03
E& m BEOOOT §1994 02 03 S00018 0 1994 4680 3970 1940: 3600 43247 1201
BE m BEOO0T 1994 0z 0z 600016 1] 1994 1940 1520 560 39.0: 46112 11.80
BE m BRO00T 1994 0z 1] GO003E 1] 1994 11970 10070 G430; 3500 30119 260
BE 1]} BROOOT $1994 02 03 a7an0z2 ] 1994 13530 11240 10: 3700 28351 7 kA
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BE m BEO00T 1994 0z 1] 200009 1] 1994 2140 7090 4420; I3[0 IFI6ET 10,96
BE 1]} BROOOT £1994 02 03 00005 ] 1994 45610 37 18920: 3700 34934 938
E& m BEOOOT {1994 02 03 910001 0 1994 7270 1] 27490 00 n.an n.an
BE m BEO00T 1994 0z 1] 920001 1] 1994 13680 I G650 0o n.an n.an
EE m EE0O0T $1994 0z 0z Q00000 1] 1994 EERED I 28380 0o n.an n.an
E& m BEOOOT §1995 02 01 00o0a1 0 1995 270 240 a0 4300 #4970 740
BE m BEOO0T 1995 0z 01 200001 1] 19495 g5e0 6710 4700 430 46475 1040
BE m BRO00T 1995 0z 01 215002 1] 1995 G520 5220 330 4400 4770 10,93
BE 1]} BROOOT $1995 02 01 B002 ] 1995 540 G40 A0: 4100 45208 11.06
BE )| BEOOOT :1995 02 01 217002 1] 1995 1460 250 a0 3@ 39254 10,40
BE m BRO00T 1995 0z 01 300001 1] 1995 1800 1060 4300 420 44339 1050
BE 1]} BROOOT £1995 02 01 420002 ] 1995 g10 3o 160: 3800 32706 a7
E& m BEOOOT §1995 02 01 427002 0 1995 430 160 210 380 36819 959
BE m BRO00T 1995 0z 01 300009 1] 1995 7E0 590 0 4600 533TF0 11.58
EE m EEOO0T $1995 0z 01 500016 1] 1995 5020 4240 2330: 3800 47583 1266
E& m BEOOOT §1995 02 01 600016 0 1995 21490 1700 570 4000 45510 11.32
BE m BEOO0T 1995 0z 01 GO0036 1] 19495 11330 10220 Go00: 34.0: 29353 a7
BE m BRO00T 1995 0z 01 a7o00z2 1] 1995 13680 109100 GEE0:  A7.00 28545 7.74
E& m BEOOOT £1995 02 01 800001 0 1995 5510 4180 2630: 3800 24135 E.43 =
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01 EE000T 2004 0z 1 a0 B 1107 0o
EE 01 EE0001 11993 o2 1 &0 G 101.8 0.0
EE: 01 EE0O0T 11993 o2 1 &0 E 100.7 0.0
EE 01 EE0007 $1333 0z 03 a0 B 100.8 0o
EE 01 BE0001 11993 o2 04 &0 G 100.1 0.0
EE: 01 EE0O0T 11999 o2 1 &0 E 101.6 0.0
EE 01 EE0O0T $1999 oz 0z a0 E 102.3 0.0
EE 01 EE0001 $1993 oz 3 &0 G 103.9 0.0
EE 01 BE0001 11993 o2 04 &0 G 104.0 0.0
EE 01 EE0O0T 2000 0z 01 &l E 105.5 0.0
EE 01 EE000T 2000 0z I a0 B 105.8 0.0
EE 01 EE0001 {2000 o2 3 &0 G 104.4 0.0
EE: 01 EEOO0T 2000 o2 04 &0 E 104.1 0.0
EE 01 EE0001 2001 0z 01 a0 B 104.8 0o
EE 01 BB0001 2001 o2 02 &0 G 104.5 0.0
EE: 01 EEOOCT {2001 o2 3 &0 E 1027 0.0
EE 01 EE0O0T 2001 oz 04 a0 E 1026 0.0
EE 01 BE0001 {2002 oz 1 &0 G 1036 0.0
EE: 01 EE000T {2002 o2 0z &0 E 1036 0.0
EE 01 EE0O0T 2002 0z I a0 E 103.9 0.0
EE 01 EE0001 2002 0z 04 a0 B 105.5 0.0
EE 01 BE0001 {2003 o2 1 &0 G 103.8 0.0
EE: 01 EEOO0T {2003 o2 1 &0 E 106.8 0.0
EE 01 EE0001 2003 0z 03 a0 B 107.3 0o
EE 01 BE0001 12003 o2 04 &0 G 105.2 0.0
EE: 01 EEOO0T {2004 o2 1 &0 E 1125 0.0
EE 01 EE0O0T 2004 oz I a0 E 1141 0.0
EE 01 BE0001 2004 o2 04 &0 G 116.4 0.0
EE: 01 EE000T 2005 o2 1 &0 E 117.4 0.0
EE 01 EE0O0T 2005 0z 1 a0 E 119.8 0.0
EE 01 EE000T 2005 0z 3 a0 B 1207 0.0
EE 01 BE0001 {2005 o2 04 &0 G 130.5 0.0
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_;h 01 0o0a0d 1374 0z 03 o 0 oooag 29360; 27030 2860 16 |
EE 01 000000 {1975 o2 02 o 0 oooa 28570; 26210 2360 8.3
EE: 01 000000 {1575 o2 3 o 0 oooa 28090: 25350 2700 96
EE 01 0o0a0d 1376 0z 02 o 0 oooa 27270 23640 3630 13.3
EE 01 000000 {1976 o2 3 o 0 oooa 26910; 24600 2320 a6
EE: 01 000000 {1576 o2 04 o 0 oooa Z7080: 28100 1980 7.3
EE 01 0o0a0d {1977 oz 01 a 0 oooa ZE¥RO: 24850 1910 72
EE 01 0o0a0d 1977 oz 3 o 0 oooa 29090; 26840 2260 7.8
EE 01 0o0a0d {1977 o2 04 o 0 oooa 28420; 26460 1960 6.9
EE 01 0o0a0o {1578 0z 01 a 0 oooa 30020: 27950 2030 E.8
EE 01 000000 1375 0z I o 0 oooa J3450; 29380 4070 12.2
EE 01 000000 {1975 o2 3 o 0 oooa 32000; 29560 2440 7.6
EE: 01 000000 {1578 o2 04 o 0 oooa 31420: 25450 1930 E.1
EE 01 0o0aod i1379 0z 01 o 0 oooa 33840: 31470 2380 2
EE 01 000000 1979 o2 02 o 0 oooa 3B500; 32370 4130 11.3
EE: 01 0o0a0d {1579 o2 3 o 0 oooa 34870: 32430 2440 7.0
EE 01 0o0aod 1579 oz 04 a 0 oooa 34960: 32700 2260 E.5
EE 01 0o0a0d 1380 oz 1 o 0 oooa 33800; 30890 2910 a6
EE: 01 0o0a0d 1380 o2 0z o 0 oooa 3EES0: 31380 4710 128
EE 01 0o0aoa 1580 0z I a 0 oooa 38060: 31600 3450 98
EE 01 0o0a0d ;1380 0z 04 o 0 oooa 35010; 32060 2950 3.4
EE 01 0o0aoa 1981 o2 1 o 0 oooa 34470: 32230 2240 6.5
EE: 01 0ooaoa 1981 o2 1 o 0 oooa 3E480: 32700 3770 0.4
EE 01 0ooaoa 1331 0z 03 o 0 oooa 34380: 31800 3180 a1
EE 01 0o0aod 1982 o2 1 o 0 oooa 33000; 30120 2880 a7
EE: 01 0ooaog {1582 o2 1 o 0 oooa 3E080: 31700 4380 122
EE 01 0ooaog 1982 oz I a 0 oooa 34850: 31720 3130 2.0
EE 01 000000 1383 o2 1 o 0 oooa J3860; 30830 3040 a0
EE: 01 000000 i1983 o2 0z o 0 oooa J36380: 32700 3680 0.1
EE 01 0o0aoo $1983 0z I a 0 oooa 34310: 31020 32490 96
EE 01 000000 1334 0z 1 o 0 oooa 33490; 30670 2820 3.4
EE 01 000000 1984 o2 02 o 0 oooa 24960; 31740 3220 32
EE 01 0o0aoo 1934 0z I a 0 oooa 33640: 30740 2300 86 3
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Miscellaneous ALMIS Files



States, therefore, have either developed or contracted private vendors to provide search, access and display capabilities to make the
user hostile database format accessible. Guam has reviewed the private vendor arrangements and found them to expensive relative to
the grant funding. Alternatively, the use of the ADAM system (Distributed Access Method) system under development by a
consortium with North Carolina as the lead has had development delays and is not yet available outside of the test areas. We have
therefore again through meetings of the state labor market information directors in the region sought the technical assistance and
support to use existing software already developed and in use by other states. We specifically requested such support from the state of
Oregon and discussions are underway regarding implementation of a system to make the remaining populated Guam ALMIS
databases available online in the Oregon format. This format provides information from a variety of the databases such as licenses,
wages, training and more in response to searches for specific occupations. This capability provides very focused and user friendly and
customized information for a person looking for occupational information.



Oregon OLMIS Website
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LI T

Director Of Finance

Springs
Internal Auditor | Fortland
Cost Accountant hoti lvua b e
Eayroll Accountant Oregon City
Strategic Accounting

FPaortland
Group Manager 2206 ertan
Tax Analyst Salem
Accounting Supenvisar Mewberg
Accountant 2 Salem
S EC Reporting Manager
5208 Fortland
Motor Carrier Auditor Pendleton
Aocountant Bend
Accountant - Housing And

Salem

Perzonal Finance

4EE730 oOE
2513 ooOE
F4.37 7 imo to

CERRE F S66/mo
F3.274Hmo to

SIS F3 567 /mo
468014 DOE
F12.0070r to F15.000hr

JGTETS e
E7GES DoE

457436 F15.69/0r to F25.06hr

457153 DOE

2024 mo to
ol F4,145/mo DOE, Heg.
457072 DOE

7045 F11.50/hr to F13.000hr

More..

Statewide Employment Analysis:
2004 employment is estimated to be much larger than the statewide average. This occupation is

expected to grow somewhat faster than the statewide average. Total job apenings are projected to be
much higher than the statewide average.

Total, All Industries 10,679
Profess.lnnal. S-lzlenhﬂc. and 3373
Technical Semwices
anufacturing 1,322
Managemept of Companies e
and Enterprises
holesale Trade 17
Health Care and Social
a51

Fasistance

More..

Occupations with Similar

Skills

- Skill
Occupatbon Ovedap
Budget Analysts A5 %
Financial Analysts 42 %
Tax Preparers 36 %
Tax Examiners, Collectors, And 254
Fevenue Agents -

Credit Analysts a4

hliare

Reasonable employment opportunities exist largely due to the significant number of job openings

projected for this occupation.

Educational Requirements:

Woarkers must have a bachelar's degree to gain the necessary skills for this occupation. Howewver,
those with a bachelor's degree and related work experience have a competitive adwantage in this labor

market.

Data Sources and Limitations

Chregon Ermplovrment Department © 2002 - 2003

¥ @ w |IG.

I Done



The first four of five milestones in this section have been completely accomplished as planned. The fifth is completion of the
population of all ALMIS database tables where data is available is substantially done with some tables remaining.

2. Produce and disseminate Industry and Occupational Employment Projections

One of the primary challenges of producing such information is the creation of an industry employment time-series database. As
Guam does not an unemployment insurance program and consequently the associated U.S. Department of Labor, Bureau of Labor
Statistics, Quarterly Census of Employment and Wages Program (QCEW). In lieu of this Guam operates an Annual Census of
Establishments survey program which provides the employer database for U.S. Department of Labor, Bureau of Labor Statistics
cooperative statistical programs. The annual survey continues to be completed and during this program year, time-series employment
data was compiled by Standard Industrial (SIC) industry categories and is available for 4, 3, 2 and industry division levels. This
provides the foundation for producing industry trends using historical patterns.



Guam Annual Census of Establishments Data Spreadsheet
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‘ Employment by Industry Division and SICINHICS Major Group by Year

s Guam Department of Labor, Bureau of Labor [Statistics N

Industry Division/Major Group | S:Enm 1984 1985 1986 1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999

3 Title ajor Group EMP | EMP | EMP | EMP | EMP | EMP | EMP | EMP | EMP | EMP | EMP | EMP | EMP | EMP | EMF | EMP
4

5 |Adgriculture A 145 17 144 a4 209 27 237 290 420 382 7E 280 kx| 293 308 33
& |Construction C. 1795 2574 4216 4,451 4 E16 5832 2,604 0470 12476 9,930 8RS a1 744 £,988 7,145 £,493
7 |Manufacturing 0. 1353 1217 1233 1770 1304 1851 1571 14348 2065 177 1884 1797 1746 1606 1782 1823
g | Tranzportation & Public Utilities E. 1482 1517 1947 22 2635 3166 3520 3,700 4346 423 4762 5033 5766 5 BA3 5 16 4832
3 |wholezale Trade F. ala 1,108 1142 1307 1544 1691 17 1851 2045 2,208 2100 2160 2173 2298 EXE] 14853
0 | Fetail Trade G.| 5495 5431 B,260 E,TEE ] vy 9563 ¢ 0554 12080 12232 1,217 574 12869 12368 RN 2z
1l |Finance, Insurance & Feal Estate H. 15662 1623 1825 2,005 2185 2134 24z 2450 e 2696 2735 2715 2798 275 2706 2635
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13 | Total Private Sectar 12063 0 20767 © 23496 26624 ¢ 30041 333430 37862 43077 48663 46741 44442 4BER4 ;. 4TES2 . 47420 4T0RG [ 44640
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72 [AGRICULTURAL PRODUCTION- A2 27 24 T
73 | AGRICULTURAL SERVICES AT EE ET a6 124 127 151 151 172 276 295 215 208 267 i) 23 k]
24 |FISHING, HUMTING &MD TRAPFING Al 2
25 | Otker Agricultural Services AR 74 1] 3: 105 iz 76 26 il 4 a7 3] T2 £4 EZ 7 78
25 | GEMERAL BUILDING COMTRACTORS Ci5 avE 1636 3 2820 3,264 4456 E3RE 7850 3272 7007 £,742 E 254 57232 5400 E7E4 5027
77 [HEAWY COMSTRUCTION, EX. EUILDIMNG CiE 432 4 TE7 232 517 420 451 BO5 a2 B4 404 523 425 7] 278 228
75 | SPECIAL TRADE COMTRACTORS ci7 a7 472 E28 733 245 235 11a7 2062 229 1704 1468 1323 1172 1015 1103 1241
73 |FOOD &MO KINDRED PRODUCTS D20 fd 303 326 368 280 402 424 a5 5] 7] E02 E3E £13 BEZ 537 B32
20 | APPAREL &MD OTHER TEXTILE D23 204 1l

21 |PRIMNTIMNG AND PUBLISHING D27 ot 361 243 367 4m 233 445 45 425 473 470 425 408 396 4032 415
72 |STOME, CLAY AMD GLASS PRODUCTS D32 175 182 260 402 455 5] 4532 B4 ET7 440 3l 431 43 434 442 425
23 |FAERICATED METAL PRODUCTS D34 24 12 17 TE 7 T4 ag [:£: EE 54 ] El &0
34 | MACHINERY AMND COMPUTER D35 ] 15 13 14

25 | TRANMSPORTATION EQUIPMENT D37 26 H 108 103 124 157 152 104 202 122
25 | Other Manufacturing DR 525 kl 364 E27 2] 502 423 k2| 461 224 295 265 230 08 333 457
27 |LOCAL AMDIMTERUREAN PASSENGER E41 a3 12 177 03 297 365 402 325 407 kr] ME 333 402 396 450 440
25 | TRUCKIMNG AND wAREHOUSING E42 203 124 213 43 e 451 422 461 470 432 517 432 B2 3] £00 ED4 4
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Alg - A March Carrent Employment Reparts

A | =] T u W Yl & ' z Al AE AT AD AE AF AG e
‘ Employment by Industry Division and SIC/NA
s Guam Department of Labor, Bureau of Labor 0

Industry DiuisiPnfMaim Group D S:En"ul 2000 20 2002 2003 2004 2005
Title _ EMP EMP EMP EMP EMP EMP
3 ajor Group
4
5 | Agriculture A 288 2 207 273 243 237
g | Construction C. 4430 4130 3,243 4,400 5,488 4560
7 | Manufacturing 0. 1613 1615 1543 1603 1685 1687
g | Transportation & Public Utilities E. 4481 5,041 4 RE0 4 653 4594 4803
g | wWholezale Trade F. 1942 1493 1838 1861 1762 18T
10 | Fetail Trade G. 12,324 12,438 1,365 1,132 1,658 12,045
{1 |Finance, Insurance & Feal Estate H. 2657 2863 2444 2315 2281 2463
12 | Services L 16,123 16,353 14,816 14,315 16,182 15,085
13 | Total Private Sector 43,370 44,378 40,108 40,617 42,867 42,778
14 | Foreign Government H BE BE A4 A1 T8
15 | Federal Gowvernment 4 436 kARl kA 3,260 3,289 3,300
1§ | Government of Guam 12741 12,728 12 53z 12 062 1,240 1,643
17 |TOTALS 60547 : 60277 : 55820 : 55935 : 57996 | 57,728
20 |SIC 2-digit Classification Level
21
22 | AGRICULTURAL PRODUCTIOMN- AZ 2 1 12
23 | AGRICULTURAL SERWICES AT 252 245 240 243 204 204
24 |FISHING, HUMTIMG AMND TRAPFING AS 20 20
25 | Other Agricultural Semvices AR 36 36 37 30 34 33
25 | GEMERAL BUILDING COMTRACTORS C15 2400 2912 2332 | 3933 3276
27 |HEAWY COMSTRUCTION, EX. ELILDING [ 206 286 338 413 549 537
23 | SPECIAL TRADE COMTRACTORS ci7 224 933 &72 250 1,006 [k
29 |FOOD AMD EINDRED PRODUCTS D20 438 470 462 476 472 167
ap | APPAREL AMDO OTHER TEXTILE D23 26
a1 | PRIMNTING ANMD PLUELISHIMNG D27 e 428 368 336 344 333
a2 |STORE, CLAY AND GLASS PRODUCTS D32 361 38 272 267 323 343
a3 |FABRICATED METAL FRODUCTS D34 64 55 14 & 53
34 | MACHINERY AMND COMPUTER D35 14 15
a5 | TRAMSPORTATION EQUIPMENT D37 243
ag | Other Manufacturing OR
a7 |LOCAL AND INTERUREAM PASSENGER E#H 44 51 437 440 438 465
ag | TRUCKING AND WAREHOUSIMNG E42 13 EX 58 TOE Tl 174 w
“ « » w]\Home  Technical Motes % Guam Employment History { Guamn Establishment History £ C |€ |
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The time-series data is in the process of conversion to the NAICS format to produce NAICS based industry formats. There are
substantial developments expected on Guam in the future associated with plans to relocate approximately 8,000 Marines from
Okinawa and equal number of dependents to Guam. This and other large scale defense construction plans as well as those of the local
government and private industry has resulted in the need for specific plan and construction information which is now being collected
systematically to support forecasts which involve substantial changes to employment beyond those shown in historical trend analysis.
Guam continues to successfully operate the U.S. Department of Labor’s Occupational Employment program which provides the
database of occupational information required to develop occupational forecasts. Guam has obtained and is populating the long-term
industry software to produce the long-term projections.



Guam Long Term Industry Projections — Preliminary Data






Delays were encountered in the hiring of new professional staff to produce such projections until nearly the end of the program year.
The recruitment and hiring process has been successfully completed and now the Guam Bureau of Labor Statistics has staff
specifically hired for and primarily devoted to both maintaining the ALMIS databases and the employment projections systems. The
milestones regarding obtaining the software from the consortium and capacity building have been met as well. While substantial work
on the industry forecasts has been completed, the delay in recruitment of the projections staffing has delayed the completion of the
forecasts. Other important statistical initiatives and priorities this year have also competed for the staff time to accomplish such
projections.

3. Provide occupational and career information products for public use.

This funding provides the primary financial support for printing and decimation of occupational information products with both
printing and on-line access. The publications of reports noted the milestones items including quarterly publication of the Current
Employment Report, Annual publication of the Annual Census of Establishments, Annual Publication of an Economic Outlook report
and Semi-Annual publication of the Occupational Employment and Wage Statistics reports have been accomplished as planned.

4. Ensure that the workforce information and support required by state and local Workforce Investment Boards are provided.

Guam has one Workforce Investment Board. Various members individually request and receive information and reports primarily by
e-mail as requested. The board is periodically provided reports and statistical information separately or as part of other information to
support various activities. A specific annual presentation to the Board is conducted to provide an update on the information available,
information systems enhancements and the economy. The milestones have been accomplished as planned.

5. Maintain and enhance the state workforce information delivery system:

This program year the Guam Department of Labor re-established its web-site which had not been maintained for several years. The
new site www.guamdol.net is updated with the Bureau of Labor Statistics reports in the PDF format when they are published.



http://www.guamdol.net/

Department of Labor Website



Bureau of Labor Statistics Webpage






Occupational Safety and Health Administration Reports Webpage



The Bureau also coordinates with and provides reports which are displayed on the Guam Economic Development and Commerce
Authority’s website at www.investguam.net under the Economic Statistics section. We provide Guam data on U.S. Department of
Labor, U.S. Department of Commerce, America’s CareerinfoNet and Department of Interior websites which provide data for states
and territories including Guam as part of their respective statistical programs.



http://www.investguam.net/

Guam Occupational Employment and Wage Estimates
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Guam Data on BLS Foreign Labor Certification Website



As noted earlier, work is underway on the implementation of a user friendly occupational and training information system with
software and technical assistance from the state of Oregon. The Guam site experiences thousands of hits monthly although it does not
currently separately track hits to statistical information. There was a need to upgrade in-house publication capabilities to make reports
and publications available when completed and as needed. While the delay in hiring new staff has temporarily postponed the
production of forecasts, the lapsed personnel funding during this time period has permitted the acquisition of new computer and Xerox
printing hardware and software. This represents a substantial investment in the upgrade or information production and delivery system
software and hardware.

6. Support State workforce information training activities:

Training activities during the program year included both activities to train Guam Bureau of Labor Statistics staff as well as provide
information and training to Workforce Information Users. While other staff and statistical training was obtained, those listed below are
limited to training activities carried out under this program.

Staff training included state-to-state technical training in the State of Hawaii on the ALMIS databases as well as on the projections
software and the Estimates Delivery System (EDS) which provides the ability to generate additional occupational information tables
as needed. Staff attended the ALMIS data base conference in San Diego and the EDS system in Boise, Idaho under this funding.

Information about the Workforce Information system was provided to the Public in two separate Guam Workforce conferences in
which U.S. Department of Labor Employment and Training Administration program representatives participated. The second one
included a well attended session specifically devoted to Guam statistical and workforce information and delivery systems. One
information session was provided to the Workforce Information Board to provide an update on the systems and information available
on Guam.

CUSTOMER SATISFACTION ASSESSMENT

The Guam Department of Labor has implemented a number of systems to solicit and receive customer feedback on our products and
services. These include informal comments and feed back through phone, e-mail, meetings and other communications including media
and editorial comments. They include formal survey forms available in our office publication rack and distributed at training seminars,
WIB meetings, etc. The Guam DOL website also includes a form for feedback and customer inquiry.



Guam Department of Labor Web-Based Customer Feedback Survey









While the number of formal comment forms received from seminars has been relatively few they have been generally very positive.
The commenters were surprised to learn that Guam has such a variety of information available both in print and online. The comments
included the need to make more information on-line and on a timelier basis. Some of the feedback from other sources has been mixed.
Some information requesters were impressed to receive prompt personal attention and assistance which may be less available in a
large state or organization. Other response such as reports and media has been sometimes quite negative. The comments indicated the
dissatisfaction with the lack of information available, as well as the timeliness and confidence in the information from some programs.
Some are associated with continuing staffing and funding reductions in the local government. Some of the criticism has to do with the
lack of information that is available at the national level or in other states that such information programs are not funded or operated
on Guam due to its territorial status and small size which would make it infeasible or not cost effective and such limitations are
beyond our control. While some of our systems have improved, customer expectations have also risen dramatically with wide-spread
use of personal computers and the internet. This workforce information funding is a key component in the support for providing the
delivery systems to produce and make information more accessible and addressing some of these concerns although it cannot address
all of them.





